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This document describes how to use and troubleshoot the NAF Connect
platform.
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List of Acronyms

See Table 1 below for a list of Acronyms commonly used across New American

Funding (NAF) Tech.
Table 1 - List of Acronyms

Acronym Meaning

NAF New American Funding

BV BankerView

LO Loan Officer

URL Uniform Resource Locator

IM Instant Messenger

IT Information Technology

MMI Mobile Market Intelligence

RE Real Estate

REA Real Estate Agent

URLA Uniform Residential Loan Application
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How to Use

This document is written using headings and subheadings. Each heading level can be
seen in the Table of Contents and is used to navigate each topic. All figures are listed in
the List of Figures and all tables are listed in the List of Tables (if applicable). The Table
of Contents, List of Figures, and List of Tables are comprised of hyperlinked cross
references within the document. A list of acronyms is provided at the beginning of this
document for ease of reference.

Hyperlinks are used (if applicable) for websites and cross-references within the
document. Hyperlinked cross-references are used to reference figures titles, steps,
headings, and page numbers. To use the hyperlinked cross-references, press and hold
the [CTRL] key and use the keypad or mouse to select the hyperlinked item.

Full screen images are used to provide context on the location of buttons and features.
Black boxes indicate the highlighted sections of the screen.

Notes are used as applicable to outline essential information. See the Notes section for
the use and explanation of these conventions. All supplemental information is placed at
the end of the document in appendices labeled with a letter (e.g., Appendix A, Appendix
B etc.).

Notes

Notes contain information that is not procedural and used to outline important
information that will not lead to injury or damaged equipment. Notes are placed before
the section, steps, or paragraph it pertains to.

\El Note:
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CHAPTER 1: GENERAL INFORMATION
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Introduction

NAF Connect is a platform for Real Estate Agents (REAs) and builders to connect to
NAF Loan Officers and access loan information. NAF Connect is comprised of
information about clients associated with the user and their progress in the loan
application. The platform syncs user information with other NAF products (e.g., NAF
Link and BankerView). This manual describes how to use the platform and perform
basic procedures.

NAF Connect is available on mobile devices with identical features. Screenshots in this
user guide typically depict the desktop version of NAF Connect.

Contact Support@NAF-Connect.com with any questions or concerns.

Commonly Used Sections

The following sections are used commonly in typical workflows:
e Client List

Creating Marketing Materials

Refer a Client

Loan Milestones

Printing a Pre-Approval Letter

REA and Builder Account Types

NAF Connect is used by both REA and Builder partners with NAF to check deal
information. Account type is set at creation (see Enrollment) and cannot be changed.
The following account types are available:
e REA: The standard NAF Connect experience. REAs can use all features available
in the platform and have specific fields that only apply to their account type (e.g.,
NMLS ID Number and States Licensed in).
e Builder: Builder accounts cannot use the Social Sign In feature and do not
contain any fields related to REA licensing.

Automatic Log Out

NAF Connect automatically logs users out of the platform after ten minutes of inactivity
on any page in the platform. Still there? pop-up (Figure 1) displays after nine minutes of
inactivity and selecting the Stay Logged In button allows the user to continue their
session.

Copyright 2024 by New American Funding, LLC. All rights reserved. Rev. 6/6/25 12
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Still there?

For security reasons, your current session will time out
in 55 seconds due to inactivity.

STAY LOGGED IN

Figure 1 - Still There? Pop-up — Typical
NAF Connect Login Page

The NAF Connect URL (https://naf-connect.com/) directs the user to the NAF Connect
Login Page (Figure 2 and Figure 3). The NAF Connect login page details key elements
and features of the platform (Figure 3).

nafoonneC[ WHAT IS NAF CONNECT?  FEATURES

Connectivity. Visibility. Control.

nafconnect

George Hamilton

Recusst MAF Gt Prosiae: Pre-faseons)

Loan Conditions

Income @

Figure 2 - NAF Connect Login Page 1 of 2
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NAF Connect Features Include

27 &

Client Management Document Tracking Loan Updates Pre-Approval Letters

Helps clients navigate the loan View documents needed by the New View your client's loan status and Generate, edit, and download
process and communicate with New American Funding processing team. receive notifications as the loan pre-approval letters at the click of a
American Funding. moves across key milestones. button.

Notifications

Receive notifications when new milestones are
completed and watch real-time loan status updates
to keep you and your client up-to-date on the status
of their loan.

Figure 3 - NAF Connect Login Page 2 of 2

For a guided experience, schedule an appointment with the NAF Connect trainer at NAF
Connect Training.

Dashboard

The Dashboard (Figure 4) displays once the user has successfully logged into the NAF
Connect platform.

H Note: Users without clients in any NAF products will see the Refer A Client button
(Figure 5) instead of the Client List.

The Client List displays an overview of each client. Selecting anywhere in a client row
opens the Client Profile (see Client Profile). The Dashboard is comprised of the
following features:

e Feature Spotlight

e Client List

e Refer a Client Button
e Feedback Button
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nafconnect

James Realtor Spotlight ~
¥ Profile Completed
Cr—
Referral Partner Profile Settings —
(¥ REFERACLIENT View and edit your profile information. n
-
® CLENTLIST I
° >

{2} MARKETING
@ RESOURCE CENTER v Your Client List Download &,

2 SETTINGS v

® HeLP ( Q) (’1 Featured V> 0

[ sign Out

Benjamin Woods | Purchase .
ownload

B Referred: 09/21/2023 @ Rate Lock Expiration: TBD @ Pre-Approved & ?%’\ELOVG‘
Loan Closing Date: 08/29/2025 09/21/2023 Letter

Ari Chandler | purchase !
oan Loan
@ Canceled L S

08/07/2023

& Referred: 08/07/2023 @ Rate Lock Expiration: TBD

Figure 4 - NAF Connect Dashboard

Welcome Tristan!

It looks like you haven't referred any clients yet. To get started click on Refer A Client below!

2+ REFER A CLIENT

Figure 5 - Dashboard - No Clients

Feature Spotlight

The Feature Spotlight (Figure 6) displays a spotlight on a specific NAF Connect feature.
The left and right arrows allow the user to scroll through different features (Figure 7).
Selecting the Learn More button (Figure 6) opens the corresponding page in the
Resource Center (see Resource Center). The Arrow icon at the top of the Spotlight
collapses the panel (Figure 8).
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Spotlight ~
Ref | Part Profile Setti
ererral Fartner Frofie >ettings - —
View and edit your profile information. ° Y
® >
Your Client List Downioad &,

Figure 6 - Feature Spotlight — Expanded

Spotlight ~

Co-Branded Marketing

LEARN MORE

i

Access marketing flyers and communications co-branded with the loan officer.

e —
< ® >
Spotlight ~
- B e
Editable Pre-Approval Letters ==
View, edit, download, print, or share the pre-approval letter. ==
< [

Figure 7 - Feature Spotlights - Co-Branded Marketing and Editable Pre-Approval Letters

<

Spotlight

Figure 8 - Feature Spotlight - Collapsed

Client List

The Client List (Figure 9) displays high-level client information. Selecting anywhere in a
client row opens the Client Profile page (Client Profile). The following information is
available in the Client List:

e Name e Property address
e Type of Loan e Loan Milestones
e Date of Referral ¢ Outstanding Conditions

e Loan Closing Date
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( Q) (H Featured v) 0

Benjamin Woods  Purchase

Download
t& Referred: 09/21/2023 @ Pre-Approved &, Pre-Approval
@ Rate Lock Expiration: TBD 09/21/2023 Letter
Loan Closing Date: 08/29/2025

Ari Chandler  purchase

Loan Laan
& Referred: 08/07/2023 @ Canceled Canceled
@ Rate Lock Expiration: TBD 08/07/2023
Bernie Stafford | purchase
& Referred: 08/03/2023 Pre-Approved Eii'iffdpmal
§ Rate Lock Expiration: TBD 08/03/2023 )

Loan Closing Date: 12/27/2024

Figure 9 - Dashboard - Client List

Client List Filters

The Client List Filters (Figure 10) allow the user to filter the Client List to only display
specific clients.

‘ 3= Filter ( Q) (T; Featured v) 0‘

Figure 10 - Client List Filters

The Client List Filters include the following buttons:
e Filter Button
e Filters Search Bar
e Filters Drop-Down Menu and Order Button

Filter Button

Selecting the Filter button (Figure 10) opens a drop-down menu with loan milestone
options. Users can select one or more milestones to filter the client list, displaying only
clients at the selected milestones.



meri n
nevyamerica nafconnect

3= FILTER

[ referral submitted
[ pre-Approved

[ submitted to Underwriting

[ conditionally Approved

[ Einal Review Il
[] clear to Close
[ Funded
DONE RESET
W

Figure 11 - Client List Filters — Filter Button

Selecting the Done button (Figure 11) will close the Filter drop-down menu. Selecting
the Reset button will erase all set checkboxes.

Filters Search Bar

Entering a name in the Search bar (Figure 10) displays all clients that match the input
(Figure 12).

(and:,f X ) (T; Featured v) 0

Andy America | purchase

" _ Referral Contacting
i Referred: 03;0.5"'2-02.4 @ Submitted Client

@ Rate Lock Expiration: TBD 03/05/2024

Loan Closing Date: 06/28/2024

Figure 12 - Filters Search Bar — Typical

Filters Drop-Down Menu and Order Button

Selecting the Filters drop-down button (Figure 13) displays the Filter options menu.
Selecting an option will reorder the Client List by the selected category (e.g., selecting
the Client Name option will sort the Client List in alphabetical order).

The Order button displays the list in ascending or descending order and selecting the
arrow button changes the direction.
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1y Date Referred ~ 0

Date Referred

Client Name
Closing Date
Loan Milestone

Outstanding Conditions

A vy

Figure 13 - Filters Drop-Down Menu and Order Button

Refer a Client Button

The Refer a Client button (Figure 14) is located at the top right corner of the Dashboard
and opens the Refer a Client pop-up window (see Figure 15 and Referring a Client).

= nafconnect

Figure 14 - Dashboard - Refer a Client Button

Refer a Client

@ Enter Client Information * = required field
State*
California v
First Name* Last Name*

Email Address*
Cell Phone*

Would you like your client to be considered for our cash buyer program called NAF
Cash? *

n Yes

9 Select A Loan Officer

Figure 15 - Refer A Client Page
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Referring a Client

Perform the following steps to refer a client:
1. Select the Refer A Client button on the top right corner of the Dashboard (Figure
4). The Refer a Client page displays (Figure 16).

Refer a Client

@ cEnter Client Information * = required field
State*
California v
First Name* Last Name*

Email Address*
Cell Phone*

Would you like your client to be considered for our cash buyer program called NAF
Cash? *

“

Figure 16 - Refer A Client Page

2. Enter or select the required information into the following textboxes (Figure
16):

State of Transaction

First Name

Last Name

Email Address

Cell Phone

®Pao oo

= Note: The NAF Cash hyperlink opens a browser page explaining the NAF Cash
program.

f. NAF Cash Program
i. If the user selects the Yes button, then the Loan Officer (LO)
assigned to the client receives a notification to check if the client
would be able to use NAF Cash. A NAF Cash employee will reach
out to the client to initiate the NAF Cash process.
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3. Select a Loan Officer by using one of the following options (Figure 17):

€©) select A Loan Officer

@® Select A Preferred Loan Officer

on the loan officers settings page.

® * Captain Cosmo

NMLS #CC654321

O . QA_SRVC_NCONNECT_sSU
< NMLS #98079ht5te76yfhddh78

(O search for a Loan Officer by Name or NMLS ID

(O Get Matched to a Loan Officer

The loan officers you have previously worked with are shown here and can be edited

(O Get Matched to a Spanish-speaking Loan Officer (if available)

Figure 17 - Select A Loan Officer — Refer A Client Page — Typical

a. Select the Select A Preferred Loan Officer radio button (Figure 17).
i. Select the radio button next to the desired Loan Officer (see Adding

a Preferred Loan Officer).

b. Select the Search for a Loan Officer by Name or NMLS ID radio button

(Figure 17).

i. Enter the name or NMLS ID of the desired Loan Officer into the

search bar (Figure 18).
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@) select A Loan Officer

(O select A Preferred Loan Officer

@ Search for a Loan Officer by Name or NMLS ID

Enter at least 3 characters to see suggestions.

Kevin

-

Kevin Ramirez NMLS #104026

- )

Kevin Ortiz Argueta NMLS #2117036

Kevin McKinney NMLS #1214838

Kevin Ward NMLS #1472063 v/
™

P

Figure 18 - Search for a Loan Officer — Typical

ii. Select the desired Loan Officer (Figure 18).
c. Select the Get Matched to a Loan Officer radio button (Figure 19).

o Select A Loan Officer

(O Select A Preferred Loan Officer

(O Search for a Loan Officer by Name or NMLS ID

@ Get Matched to a Loan Officer

O Get Matched to a Spanish-speaking Loan Officer (if available)

Figure 19 - Get Matched to a Loan Officer Radio Button

d. Select the Get Matched to a Spanish-speaking Loan Officer (if available)
radio button (Figure 20).
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e Select A Loan Officer

O select A Preferred Loan Officer

(O search for a Loan Officer by Name or NMLS ID

O Get Matched to a Loan Officer

@ Get Matched to a Spanish-speaking Loan Officer (if available)

Figure 20 - Get Matched to a Spanish-speaking Loan Officer Radio Button

4. Enter any additional information, if required (Figure 21).

© Enter Additional Information (optional)

Contact Preferences

What is the client’s preferred method of contact?

Text/SMS ] [ Phone

[ Email

When should we contact the client?

[ Immediately

[ Same Day

[ Within 2 Business Days ] [ Weekend

What time of day works best for the client?

Anytime Afternoon

Morning Evening ]

Additional Preferences

When does the client expect to be purchasing a home?

Less than 1 Month l [ 1-2 Months ] [ 2-3 Months ] [ 3+ Months ]

Is there already a property selected or a contract in place?

Is this a first-time home buyer?

Are there any unique considerations we should be aware of to best support the
berrower’s experience?

[ Speed to Close

[ Homeownership Education

[ Affordability ]

Mortgage Rates Down Payment

Do you have any additional notes or information that you would like to include?

Figure 21 - Enter Additional Information Buttons and Fields
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a. Select the appropriate Contact and Additional Preferences option, if
required (Figure 21).
b. Enter a note into the Additional Notes field if appropriate (Figure 21).
5. Select the Submit Referral button (Figure 21). The Successfully Referred toast
message (Figure 22) displays.

Your client, Aaron Morales,
@& hoas successfully been
referred.

Figure 22 - Successfully Referred Toast Message — Typical

When the Success notification displays (Figure 22), the following emails are sent:
e An email to the user confirming the referral submission (Figure 23)
e An email to the referred LO confirming the new client (Figure 24)
e An email to the referral to begin the application:
e With a known LO (Figure 25)
e With a compatible LO (Figure 26)

e An NAF Cash confirmation email to users who answered Yes to NAF Cash
(Figure 27)

nafconnect

Referral Submitted

©

Hi {{ FirstName }},
hank you for referring {{ ReferralFullName }} to New American Funding. We're here

0 help everything go smoothly, close their loan fast and make their dream of
homeownership come true.

In the meantime, we'll be emailing {{ ReferralFirstName }} so we can get started on
heir pre-approval.

‘e look forward to working together on {{ ReferralFirstName }}'s homebuying

journey.
View Client Detail

Figure 23 - User Notification Email — Referral Submitted
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nafconnect

New Lead

Dear {{ LoanOfficerFirstName }},
Great news {{ LoanOfficerFirstName }}! {{ REAFullName }} just referred a new client
0 you! Here is the client’s information:

{{ ClientName }}
{{ ClientEmail }}
{{ ClientPhone }}

Please reach out to them as soon as you can.

if you have any questions, please contact us at support@naf-connect.com or (949)
209-1277.

Figure 24 - Loan Officer Notification Email — New Lead

* newamerican

FUNDING

Start Your Application

Hi {{ BorrowerFirstName }},
Congratulations! I'm {{ LoanOfficerFullName }} from New American Funding. | hear you are in the
market for a new home. You're in good hands.

| recently received your information from {{ REAFulIName }}.

'm sure you're eager to get started. Good news, it's easy! Just click the button below so | can
better complete your profile

Begin Your Application

[Then I'll get to work on your pre-approval letter so you can shop for your new home with
jconfidence and clarity. | look forward to helping you

Here’s my information if you need it. Don't hesitate to reach out!

Name {{ LoanOfficerFullName }}
{{ Title, NMLS# }}
{{ LoanOfficerPhone }}
{{ LoanOfficerEmail )}
{{ LoanOfficerWebsite }}

[Talk soon!
I(( LoanOfficerFirstName }}

Figure 25 - Borrower Notification Email - Known Loan Officer
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Start Your Application

IHi {{ BorrowerFirstName )),

iCongratulations! We hear you are in the market for a new home. You're in good hands. We
recently received your information from {{ REAFuliName )). We're sure you're eager to get started
[Good news, it's easy! Just click the button below so we can better complete your profile.

[Then we'll get to work on your pre-approval letter so you can shop for your new home with
confidence and clarity. We look forward to helping you

Talk soon!

JArt Romero
ISenior Manager
Toll Free

Direct

Website: newamericanfunding.com

Figure 26 - Borrower Notification Email — Compatible Loan Officer

m Cash

Request NAF Cash Program
Pre-Approval

Our NAF Cash Program turns your borrower into a cash
buyer!!

By submitting your request, your Loan Officer will
contact your client, NAFCash Borrower, to review the
eligibility criteria for the program.

If your client is interested, they can begin the review
process by providing the required documentation.

Learn more about NAF Cash

SUBMIT >

Figure 27 - NAF Cash Confirmation Email

Feedback Button

The Feedback button located on the right side of the screen (Figure 28) opens the
Feedback pop-up (Figure 29). This pop-up allows users to send their feedback and
ideas to the creators of NAF Connect.
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Feedback

Figure 28 - Feedback Button

Tell us what you think about NAF Connect

Overall, how satisfied or dissatisfied are you with NAF Connect? *

Very dissatisfied Dissatisfied  Meither satisfied Satisfied Very satisfied
nor dissatisfied

What's the main reason for your score?

Figure 29 - Feedback Pop-up

Navigation Menu

The Navigation Menu (Figure 30) is located on the left side of all pages in the NAF
Connect platform. Selecting the following menu buttons allows the user to navigate
through NAF Connect:

e Refer a Client

e Username and Image

e Profile Indicator

e Clients Button

e Settings Drop-Down List
e Help Button

e Sign Out Button
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nafconnect nafconnect
B i, (@i

(¥) REFERACLIENT (¥) REFER A CLIENT
® CLENTLIST I ® CLENTLIST I
() MARKETING () MARKETING
@ RESOURCE CENTER v @ RESOURCE CENTER A~
@ SETTINGS v > Partnerships & Products
> NAF Connect Tour
HELP
> Refer a Peer
[> sign Out

6} SETTINGS A
> Profile
» Loan Officer

> Communications

(3 HELP

[> sign Out

Figure 30 - Navigation Menu Collapsed (Left) and Extended (Right)

The Navigation Menu does not display by default on mobile devices and in small

desktop windows. The hamburger menu button located on the left side of the platform
(Figure 31) opens the Navigation Menu. The X button (Figure 32) closes the menu. The
Navigation Menu on mobile devices includes the Refer a Client button (see Referring a
Client) and Feedback button at the bottom of the page (Figure 33).

[=]nafconnect

3:22

El nafconnect

Your Client List

Figure 31 - Navigation Menu Hamburger Button — Desktop (Left), Mobile (Right)

322

nafconnect

nafconnect

/73 James Realtor

/ Incomplete Profile I . Tristan Perona

¥ Inco mplete Profile

Figure 32 - Navigation X Button — Desktop (Left), Mobile (Right)
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= nafconnect °

Welcome Tristan!

It looks like you haven't referred any
clients yet. To get started click on
Refer A Client below!

&+ REFER A CLIENT

2+ Refer A Glient B Feedback

Figure 33 - Mobile Navigation Menu - Typical
Refer a Client Navigation Button

The Refer a Client button (Figure 30) is located on the left side of the Dashboard and
opens the Refer a Client page (see Referring a Client).

Username and Image

The username and profile image (Figure 30) displays on the top left of the Dashboard
above the Navigation Menu. Selecting the username or image opens the Profile
Settings page (see Profile Settings).

Profile Indicator

The Profile Indicator (Figure 34) appears below the username in the Navigation Menu
and shows the status of the user's profile. The indicator has two states:

e Incomplete Profile (Figure 34): Displays when the NAF Connect account does not
contain Real Estate License, Mailing Address, and Company Information. The
Incomplete Profile Reminder pop-up (Figure 35) displays for users with
incomplete profiles on login.

e Profile Completed (Figure 34): Displays when the user has completed their profile
information.
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#5 Derek Jonson James Realtor
9 ! Incomplete Profile + Profile Completed
o

Figure 34 - Profile Indicators

Reminder

Your profile is still incomplete!

As a value-added service to our Real Estate Agents, we send co-
branded status email updates as well as long-term top-of-mind
marketing to our mutual clients. This includes before, during and
after the transaction for every loan for the life of the loan. Be
sure to complete your profile to get the full value of these

benefits.
GO TO PROFILE SETTINGS

Figure 35 - Reminder for Incomplete Profile

The Profile Indicator displays Profile Completed for users with a completed profile
(Figure 30).

Clients Button

The Clients button (Figure 30) in the Navigation menu opens the Client List (see
Dashboard), where users can view and manage all their referred clients. Users can
access individual client profiles, track loan milestones, and apply filters or search to
quickly locate specific clients from the Client List.

Marketing Button

The Marketing button (Figure 30) in the Navigation menu opens the Marketing
Collateral section (see Marketing Collateral Page). This section provides access to
marketing assets such as brochures, flyers, and branded templates.

Settings Drop-Down List

The Settings drop-down list (Figure 30) in the Navigation menu allows users to select
the following settings:

e Profile Settings

e Loan Officer Settings

e Communications Settings
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§  SETTINGS A

»  Profile
» Loan Officer

» Communications

Figure 36 - Settings — Drop-Down Menu

Help Button

The Help button (Figure 30) in the Navigation menu opens the Help page (see Help
Page). This page provides access to FAQs, user manuals, troubleshooting guides, and
support contact information to assist users with any questions or issues.
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Marketing Collateral Page

& Note: Users must enter profile information to use the Marketing Collateral feature
(see Profile Settings).

Selecting the Marketing button in the Navigation menu (Figure 30) opens the Marketing
Collateral page. The Marketing Collateral page (Figure 37) allows users to create NAF
co-branded marketing material with the user contact information available at the
bottom of the images. NAF Connect users typically use these marketing materials in
emails, printed filters, and other digital platforms to market real estate services to
potential customers. Marketing materials are sorted alphabetically.

Favorited materials appear at the top of the list. The Favorite button (heart icon) allows
the user to mark material as favorites or remove them from their favorites . Selecting a

marketing material style opens the Marketing Collateral Creation Screen (see Marketing
Collateral Creation Screen).

Marketing Collateral

Position yourself as a home buying expert with co-branded collateral detailing all the loan types and programs NAF has to offer. To edit your contact
information, profile picture, or company logo, please visit the profile settings page.

wnatare e
Financial Benefits of Homeownership?

Benefits of
Homeownership

L 4

FHA Credit Scores

Down to 500

Homebuying Process
Timeline

Benefits of
Homeownership -
Spanish

Asistencia Con
El Pago Del Enganche

Do's & Don'ts During
the Loan Process -
Spanish

Asistencia Con El Pago Del Enganche

DOs & - U
DON'Ts
r
—————

Figure 37 - Marketing Collateral — Typical
Marketing Collateral Creation Screen

The Marketing Collateral Creation screen (Figure 38) allows users to create co-branded
marketing materials using existing NAF templates that include user contact information
at the bottom of the images. The PDF Preview located on the left side of the screen
displays the collateral. The Back to Marketing Collateral button (Figure 38) at the top of
the screen allows users to return to the last page to select a different marketing
material to generate. The user must enter the following information to create marketing
collateral:

e State

e Their contact information in Profile Settings (see Profile Settings)

e Aloan officer licensed in the appropriate state
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«Back to Marketing Collateral

Homebuying Process Timeline

© state

State

YOUR HOMEBUYING

PROCESS STARTS HERE

@ STEP1: Get pre-approved for a home loan

CA
o Contact Information

visit the profile settings profile settings page.
9 Loan Officer

@ Select A Preferred Loan Officer

s page.

QA 01
O ‘ NMLS 20123456
Captain Cosmo
o ‘ NMLS #1234567

Let's Connect!

i Stephanie Realtor

“ m newamerican
FUNDING

O search for a Loan Officer by Name or NMLS ID

To edit your contact information, profile picture, or company logo, please

worked with are shown here and can

8y clicking “Download", | agree to the Co-Branding

Figure 38 - Marketing Collateral Creation Screen — Typical

& Note: Personal images, company logos, and contact information are imported from

the user profile settings.

Images are co-branded using the following contact information of both the user and the

loan officer the user selects:
e Name

e NAF Connect Profile Image
e License Number

e Phone numbers

e Email

e Company Logo

The Download button (Figure 38) opens a browser pop-up with a PDF of the marketing
material. Users without a completed profile cannot download marketing materials, and
a warning message (Figure 39) displays under the Download button instead of the Co-

Branding Agreement message.
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e Loan Officer
If you would like to create a preferred loan officer list, please refer to the

oan officers settings page.

(O search for a Loan Officer by Name or NMLS 1D

© In order to download this flyer, your profile must be completed

Figure 39 - Incomplete Profile Warning Message

Co-Branding Agreement

The Co-Branding Agreement button (Figure 38) opens a new tab to the NAF Connect
Co-Branding Agreement (Figure 40). The Co-Branding Agreement outlines the

compliance requirements for downloading and using NAF Connect co-branded
materials.

CO-BRANDING AGREEMENT

Compan ) ) through NAFConnect are subject t erms and condition set forth herein (thi
{

ent* or “Terms"). For purposes of this
your” means the person accessing the Website; and (i) “party” or “parties”

s and Company.

1. Terms of Use

THIS AGREEMENT IS SUBJECT TO THE TERMS OF USE THAT ARE AVAILABLE HERE . You hereby acknowledge receipt of the Terms of Use and your agreement to comply with all of the terms contained therein

an origination By using the service

I provid lads to Compary. The parties desire Lo shara he castof, and independently wok. any leads supplied under this ,.gmm Inentering in

nder applicabl ncluding, without limitation, Section 8 of the Fedral Real Estate Settlement and Procedures Act. The parties enter into this A ent to set fort
3. Fees and Expenses
Each party agrees to pay its pro-ata share of the associated fees and expenses for use of the Services. Nothing contained in this Agreement shall confer upan either party any right to receive additional amounts, benefits, profits or other economic
B

Figure 40 - Co-Branding Agreement — 9-6-23

Creating Marketing Materials

\El Note: The user profile must be completed to create and download marketing
materials (see Profile Settings).

Perform the following steps to create marketing materials:

1. Select the Marketing button in the Navigation menu (Figure 41). The Marketing
Collateral Screen displays (Figure 38).
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James Realtor
v Profile Completed

(¥) REFER A CLIENT

(@ CLIENT LIST II

{Z) MARKETING

@ RESOURCE CENTER v
8 SETTINGS v
HELP

[= sign Out

Figure 41 - Marketing Button — Navigation Menu

2. Select the desired marketing material (Figure 38). The Marketing Collateral
Creation screen displays (Figure 42).

< Back to Marketing Collateral

FHA Credit Scores Down to 500

© state

State

FHA LOANS FROM NEW AMERICAN FUNDING

CA

Credit Scores Lot A
as Low as 500

on Home Loans

o Contact Information

To edit your contact information, profile picture, or
company logo, please visit the profile settings
profile settings page.

o Loan Officer

@ Select A Preferred Loan Officer

The loan officers you have previously worked with are
shown here and can be edited on the
loan officers settings page.

Let's Connect! o)
NMLS #0123456

James Realtor John Doe -
Lic# CAD011999 Loan Consultant
C:
- o o Captain Cosmo
N NMLS #1234567
- B occican

Figure 42 - Marketing Collateral Creation Screen - Typical

3. Select the State field (Figure 42). The State drop-down menu displays (Figure
43).
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Figure 43 - State Drop-Down Menu

4. Select the appropriate state (Figure 43).
5. Perform one of the following steps to select a loan officer:
a. Select a preferred loan officer (Figure 44).

e Loan Officer

@ select A Preferred Loan Officer

The loan officers you have previously worked with are shown here and can
be edited on the loan officers settings page.

o & NMLS #
o * Captain Cosmo

NMLS #1234567

O search for a Loan Officer by Name or NMLS ID

By clicking "Download”, | agree to the Co-Branding Agresment.

Figure 44 - Select A Preferred Loan Officer — Typical

b. Select the Search for a Loan Officer by Name or NMLS ID radio button
(Figure 45). The Loan Officer Search bar displays (Figure 46).
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e Loan Officer

If you would like to create a preferred loan officer list, please refer to the
oan officers settings page.

() Search for a Loan Officer by Name or NMLS D

Figure 45 - Search for A Loan Officer By Name Or NMLS ID Button

® Search for a Loan Officer by Name or NMLS ID

Ertter 2t least 3 characters to see suggestions.

Figure 46 - Loan Officer Search Bar

i. Enter the name of the appropriate LO into the Search bar. The
Search Options display (Figure 47).

(@ search for a Loan Officer by Mame or NMLS ID

Enter at least 3 characters to see suggestions.

Captain| ‘

Captain Cosmo NMLS #1234567 ‘

Figure 47 - Loan Officer Search Options — Typical

ii. Select the appropriate LO (Figure 47).
6. Select the Download button (Figure 48). A browser pop-up displays with the
marketing material PDF (Figure 49).

() Search for a Loan Officer by Name or NMLS ID

By clicking "Download®, | agree to the Co-Branding_Agresment.

DOWNLOAD

Figure 48 - Download Button - Typical
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=  CaptainCosmo4a365423naf2023FHAb2ccreditscore500f... /1

FHA LOANS FROM NEW AMERICAN FUNDING

Do you have a low

Credit Scores BT
as Low as 500

You still may be able to

On Home LOG nS qualify for an FHA loan!

- Fixed and adjustable rates
- Purchase, refinance, cash-out, and streamline
- Low down payments

+ Gifts or grants allowed toward down payment

With larger loan limits than ever, the single-family
FHA loan limit is $472,030. For those buying a
home in a high-cost area, the single-family FHA
loan limit is $1,089,300. (Loan limits vary by
county, so contact your lender to determine your
region's new amounts.)

Figure 49 - Browser PDF Reader — Typical

H Note: Users with pop-up blockers must open the pop-up using browser specific
options.

7. Select the Download button (Figure 49).
Resource Center

The Resource Center section (Figure 50) in the Navigation menu educates users about
available NAF business opportunities and the NAF Connect platform. The following
pages are available in the Resource Center section:

e Partnerships and Products Page

e NAF Connect Tour

e Refer a Peer Page

@ RESOURCE CENTER A

» Partnerships & Products
> NAF Connect Tour

» Refer a Peer

Figure 50 - Resource Center Section
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Partnerships and Products Page

The Partnerships & Products page (Figure 51) educates users on NAF resources that
REAs use to secure borrowers. Hovering over a resource card displays a brief
description of the resource (Figure 52). Selecting a card opens the following pages:

e NAF Cash Page

e Co-Branding Page

e We're Local Page

e NAF Pathway Page

e NAF Concierge Page

e NAF Insurance Page

e UQUAL Page

Partnerships & Products
Change the game for your clients!
Take advantage of all that NAF offers with helpful tools meant to create an exceptional experience.
| Nar cash | | NAF MARKETING |
Help Your Keeping We're Local. We Help Your
Clients Buy in L You Top Just Like Clients Become
Cash! A of Mind You. Homeowners
‘ HAPPY

. o - @ |
[ nar insurance | =
Your Client’s Loan Be the Whole NAF Insurance If Your Clients a—r\
Closed in 14 Home Hero Has Your * Credit Score O

ﬂ - &)
Business Days. A Clients Needs a Boost...
Guaranteed. = i Covered We Can Help.
@ e L - 5 ==

Figure 51 - Resource Center

Enable your buyer to make a
competitive, true cash offer that is not
contingent on financing and close in
little as seven days.

o [

Figure 52 - Resource Center Hover Cards — Typical
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NAF Cash Page

The NAF Cash page (Figure 53) displays a description, legal information, and important
links for REAs interested in using the NAF Cash program with their borrowers. The View
Openings button (Figure 53) opens the NAF Cash training Calendly site.

NAF Cash
m Cash
The key to a quick, happy closing? Cash. he
. »
Cash buyers have the advantage - from getting their offers accepted to moving into their dream >

homes faster. Cash buyers can save big too. In fact, 27% of buyers are cash buyers’, and they
may be able to pay about 11% less. Best of all, with NAF Cash, you don't need to sell your current
home first.

Start your new life in your new home sconer. Win big with the convenience of cash. Become a
cash buyer today.

Extend an All-Cash Offer and Win

Get your buyers' offers accepted, close more homes more quickly, save time and money.

NAF Cash Benefits

& OEDETEE Interested in learning more about

+ No sacrificing commissions NAF Cash? Sign up for a training
class

& Close more home more quickly

& Potentially save buyers money [P—

+" Only 3% of selling price required as earnest
money

Figure 53 - NAF Cash Page

Co-Branding Page

The Co-Branding page (Figure 54) displays a description of NAF co-branding options
for REAs.

< Back to Resources Center

Co-Branding

Stay Top of Mind

Keeping your clients in the loop with co-branded loan status updates
and drip email campaigns.

Your Clients’ Experiences Matter

We keep you front and center on client marketing materials through
co-branding opportunities.

HAPPY
BIRTHDAY!
pEReTen

+ Post-Close Mailers
+" Post-Close Email Campaigns

+” Monthly Mortgage Statements

Figure 54 - Co-Branding Page
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We're Local Page

The We're Local page (Figure 55) highlights how NAF branches serve clients nationwide
and provides contact information for preferred loan officers for further inquiries.

< Back to Resource Center

We're Local

Naf is a Mortgage Unicorn

We're a tech-focused lender that's building the mortgage company of the
future, but we also believe in the power of community and providing our
customers with the best service in the industry.

We're Local. Just Like You.

+ We have 190 locations nationwide and we're licensed in all 50 states.

We have knowledgeable teams of mortgage professionals in every

v neighborhood.

+" We're an Experience.com top-rated mortgage lender.

Figure 55 - We're Local Page

NAF Pathway Page

The NAF Pathway page (Figure 56) provides an overview of the NAF Pathway program
and includes contact information for preferred loan officers for additional inquiries.

NAF Pathway

What is the Pathway to Homeownership Initiative?

The Pathway to Homeownership offers qualified borrowers in select areas up to $8,000 in assistance. These funds are not a loan that needs to be repaid and are

available to first-time homebuyers in designated areas "
This program can also potentially be combined with other down payment assistance programs to offer clients even more support s they build the life of their dreams.
I

Pathway Requirements Pathway Program Highlights
There are requirements and restrictions to the NAF Pathviay program. Borrowers must have a minimun credit ' Up to $8,000 in assistance: Can potentially be used to help with down
score of 620 and the home must be a 1-unit, single-family home. They must also be first-time homebuyers. R TS TR GG T R R e T e e e e
Pathway is available in certain markets and there are eligibility requirements that are unique to the program. The QLT
Toan officers at New Amefican Funding will be happy to answer any questions you may have about the program ' Designed for first-time homebuyers.

+ Noincome limitations: No minimum or maximum income limitations.

/' Down payments as low as 3%

' Can be combined with other DPA programs.

For more information, please contact us today!

. Alvin Chang Captain Cosmo

Loan Censultant & Loan Officer
@ = 0
"

[ ]

Figure 56 - NAF Pathway Page
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14-Day Close Guarantee Page

The 14-Day Close Guarantee page (Figure 57) displays a description and benefits of the
guarantee that NAF delivers borrower loans within 14 business days.

< Back to Resource Center

14-Day Close

What is Our 14 Business Day Close Guarantee?

In an always changing, ever-competitive mortgage market, New American Funding
offers a 14 Business Day Close Guarantee on many of our purchase loan transactions.
For your clients, that means a faster loan experience to help get them into the home of
their dreams. With the 14 Business Day Close Guarantee, New American Funding
stands behind its loans with the competitive edge they need to complete their loan
quickly and to build a trusted relationship with you for future homebuying
opportunities.

Loan Closed in 14 Business Days. Guaranteed.
Advantages May Include
W_e guarantee that their loan will close in 14 business days. Period. Delivering loans on time is our top priority! 0 BT eosEy entes s i g s,
With our 14 Business Day Close Guarantee, they get:
+ Making offers more attractive to sellers.

+ Fast Credit Approvals
+ Moving offers to the front of the line.

Accelarated Loan Processin: e 3 o
A g « Easing time worries for all parties.

+/ Expedited Underwriting

Combined with a fully underwritten preapproval, our 14 Business Day Close Guarantee gives them a powerful
one-two punch that's impossible for sellers to ignore. If New American Funding fails to close your purchase in 14

Figure 57 - NAF 14-Day Close Guarantee Page

NAF Concierge Page

The NAF Concierge page (Figure 58) provides an overview of the NAF Concierge
moving program and includes contact information for preferred loan officers for further
assistance.

& Back to Resourcs Canter

NAF Concierge

m Concierge

Be the Whole Home Hero.

Your clients have a lot more than just a mortgage to think about when moving
into a new home. Fortunately, NAF Concierge is here to make the process go
as smoathly as possible!

This complimentary service can save your clients hours of time researching
available providers, comparing rates, and setting up accounts. Plus, they can
save money by taking advantage of exclusive discounts for New American
Funding customers!

NAF Concierge makes the entire move-in process a breeze. From setting up
basic utilities like power and gas, to fiber internet and state-of-the-art smart
home security, NAF Concierge has our customers covered

NAF Concierge Helps With

' Telephone "  Electric, Gas, Water, & More ' Home Security

¥ Internet ' Cable & Streaming Services ~  Moving & Storage Services

For more information, please contact us today!

Captain Cosmo
Loan Officer

Figure 58 - NAF Concierge Resource Page
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NAF Insurance Page

The NAF Insurance page (Figure 59) provides an overview of the NAF Insurance
program and includes contact details for preferred loan officers for additional
information.

« Back 1o Resource Canter

NAF Insurance

m Insurance

Be the Whole Home Hero.

Your clients have a lot more than just a mortgage to think about when moving
into a new home. Fortunately, NAF Insurance is here to streamline the process
of obtaining homeawners' insurance!

This service includes a coverage search that can save your clients hours of
time researching available insurance providers, comparing rates, and securing
coverage.
clients can save more money by bundling their policies. NAF Insurance,

Powered by Matic, has a comprehensive insurance offering which includes
home, flood, wind, auto, motorcycle, life, pet, and more!

NAF Insurance Has Your Clients Covered

'  Home ~ Food ' wind + Auto

' Umbrella Vv Life v Pet ' Motorcycle/RV

+ Get your quote - FAST
You're matched with multiple quotes in a matter of seconds

+ Compare coverage options
An agent will shop 40+ A-rated carriers, so you can compare prices and coverage options in one place

+ Buy your policy same-day
Purchase online* or work with one of Matics licensed agents to secure coverage

Figure 59 - NAF Insurance Resource Page

UQUAL Page

The UQUAL page (Figure 60) displays a description of the UQUAL program and the
contact information of preferred loan officers to request more information.

4 Back to Resource Center

UQUAL

UQUAL

If Your Clients Credit Score Needs a Boost...
We Can Help.

[ —Y
If you have clients that aren't quite eligible to qualify for a mortgage with New <\ ’

American Funding, our trusted partner UQUAL can help get them there! When
working with UQUAL, potential homeowners could improve their mortgage
readiness and learn financially-smart ways to:

+  Save for a down payment

+" Optimize their credit

+  Reduce their debt-to-income

As an added bonus for both you and your client, they’ll get a $500 lender credit if they close on

a home with New American Funding within two years of signing up with UQUAL!

For more information, please contact us today!

Captain Cosmo
Loan Officer

Figure 60 - UQUAL Resource Page
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NAF Connect Tour

The NAF Connect Tour (Figure 61) educates users on how to use the NAF Connect
platform. Selecting a feature card opens the following pages:

e Referral Partner Profile Settings Page

e Co-Branded Marketing Page

e Editable Pre-Approval Letters Page

NAF Connect Tour

Referral Partner Co-Branded Editable Pre-Approval
Profile Settings Marketing Letters

View and edit your profile — Access marketing flyers and
information. communications co-branded

with the loan officer.
LEARN MORE LEARN MORE

View, edit, download, print, or
share the pre-approval letter.

LEARN MORE

g
i
H
]
|s

| 19|

;
)

Figure 61 - NAF Connect Tour - Typical

Referral Partner Profile Settings Page

The Referral Partner Profile Settings page (Figure 62) educates users on how NAF
Connect uses realtor information to create marketing materials.

+« Back to NAF Connect Tour

Referral Partner Profile Settings

Profile settings page allows our referral partners to Profie beifiagx
view and edit their profile information.

+/ Complete your profile to leverage New American Funding ('4 4‘
marketing materials. f
+ Profile Picture =
= Company Logo
« Personal Information Company Information
= Company Information g:ﬂmmmm
+/ Ensures complete and up-to-date information is displayed on co- ﬁ Hemo
branded marketing materials. b
—

View Profile L

Figure 62 - Referral Partner Profile Settings
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Co-Branded Marketing Page

The Co-Branded Marketing page (Figure 63) educates users on how to create and use
co-branded marketing from NAF Connect.

« Back to NAF Connect Tour

Co-Branded Marketing

The marketing section provides our referral partners a
number of flyers and communications co-branded
with the loan officer that can be edited and sent out to
grow their business.

Marketing Collateral

+/ Available marketing collateral includes educational content for e
homebuyers and various NAF loan products and programs. -

Spanish Versions

- + : for Most Flyers!
+/ Spanish versions for most flyers are also made available.

+/ Referral partner simply selects which marketing material to use
and confirms the following information: state, contact
information, and loan officer.

+/ Referral partner simply selects which marketing material to use
and confirms the following information: state, contact
information, and loan officer.

View Marketing Materials

Figure 63 - Co-Branded Marketing Page

Editable Pre-Approval Letters Page

The Editable Pre-Approval Letters page (Figure 64) educates users on how to use and
edit pre-approval letters within the platform (see Pre-Approved Milestone).

« Back to NAF Connect Tour

Convenient Access to Editable Pre-Approval Letters

Once pre-approved, the borrower’s pre-approval letter (PAL) is shared with our referral partners. You
can then view, edit, download, print, or share the pre-approval letter.

José Ordénez -
J s -
+ Referral partners can access the pre-approval letter any time of the day or night, on a weekday or weekend - convenience at

your fingertips and unparalleled customer service by the loan officer. °_°
+ Referral partners can edit the purchase price and add/change the subject property address (except in AZ) as needed - Edit the price and
giving you the control and the loan officer nice, uninterrupted time. g:m&‘l’d“"

+ Referral partners can download, print or share the pre-approval letter with others — allowing you to send the letter quickly
to your client, listing agent, and/or team member.

Figure 64 - Editable Pre-Approval Letters Page
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Refer a Peer Page

Selecting the Refer a Peer button in the Navigation menu (Figure 30) opens the Refer a
Peer page (Figure 65). This page allows users to refer peers in their industry to a
preferred loan officer (e.g., REAs or builders who want to work with NAF), and the
platform sends them an email invitation to create an account.

Refer a Peer

If you would like to refer a peer to a preferred NAF Loan Officer, please complete the form below. A
one-click registration email invitation is immediately sent to them, which invites them to register
for NAF Connect and associate with the preferred LO.

Peer First Name* Peer Last Name*

Peer Email Address*

Peer Cellphone*

Loan Officer*

Figure 65 - Refer a Peer Page

Referring a Peer

Perform the following steps to refer a peer:
1. Select the Refer a Peer button in the Navigation menu (Figure 66). The Refer a
Peer page displays (Figure 67).
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James Realtor
v Profile Completed

(® REFER ACLIENT
@ CLIENTLIST I
(%) MARKETING

& RESOURCE CENTER ~

» Partnerships & Products

» NAF Connect Tour

» Refer a Peer

$2 SETTINGS v
HELP

(= sign Out

Figure 66 - Navigation Menu - Refer a Peer Button

Peer First Name* Peer Last Name*

Peer Email Address*

Peer Cellphone*

Loan Officer*

Figure 67 - Refer a Peer Page - Fields

2. Enter the proper information into the following fields (Figure 67):
a. Peer First Name
b. Peer Last Name
c. Peer Email Address
d. Peer Cellphone
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H Note: The Loan Officer drop-down menu populates with the user’s preferred LOs.
Only preferred LOs can be used to refer a peer to the platform (see Adding a Preferred
Loan Officer).

3. Select the Loan Officer drop-down button (Figure 67). The Loan Officer drop-
down menu displays (Figure 68).

Loan Officer*
| - ‘

Aaron Morales

Captain Cosmo
Mitch Hunstad
Maybelle Parker

Kelsea Colbert

Figure 68 - LO Drop-down Menu - Typical

4. Select the appropriate LO (Figure 68). The page updates and the selected loan
officer (LO) appears in the LO field (Figure 69).

Refer a Peer

If you would like to refer a peer to a preferred NAF Loan Officer, please complete the form below. A
one-click registration email invitation is immediately sent to them, which invites them to register
for NAF Connect and associate with the preferred LO.

Peer First Name* Peer Last Name*

‘ Tristan ‘ ‘ Perona ‘

Peer Email Address*

tristan.perona@nafinc.com ‘

Peer Cellphone*

657-397-9917 ‘

Loan Officer*

Captain Cosmo v

Send Invite

Figure 69 - Refer a Peer Page - Completed

5. Select the Send Invite button (Figure 69). The Thank You pop-up (Figure 70)
displays and the peer is sent the Peer Referral email (Figure 71).

Copyright 2024 by New American Funding, LLC. All rights reserved. Rev. 6/6/25 48



merican
nevyamerica nafconnect

Thank You!

Thank you for using NAF Connect to refer your peer to your
Loan Officer. We're committed to providing your referral with
an exceptional experience and are grateful for your continued
partnership.

Thank you for choosing NAF Connect!

Figure 70 - Thank You Pop-up

You've Been Referred to a Trusted NAF Loan Officer

&
Captain Cosmo <demo@nafinc.c ﬂ

To # Tristan Perona Wed 5/14/2025 2:45 PM
Cc

@
@

Nect

Peer Referral

&)

Hi Tristan,

Your peer, James Realtor, suggests we work to-
gether and that | reach out to introduce myself.
If you're ready to get started and register for our
award-winning tool, NAF Connect, please click the
“Create An Account” button below. If you have any
questions, you can call me at my number below

to connect any time.

Discover NAF Connect

Figure 71 - Referral Email — Typical
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Settings

The Settings section of the Navigation menu (Figure 72) allows the user to customize
the following account settings:

e Profile Settings

e Loan Officer Settings

e Communications Settings

% SETTINGS ~

> Profile
» Loan Officer

» Communications

Figure 72 - Navigation Menu - Settings

Profile Settings

\El Note: Any changes made to the NAF Connect Profile Settings automatically sync
across all NAF products.

The Profile button in the Navigation Menu (Figure 72) opens the Profile Settings (Figure
73). Profile Settings allows the user to change the following information:

Profile Picture

Personal Information

Real Estate License No.

Company Logo

Mailing Address

Company Information

e Password
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Profile Settings

By completing your profile, we keep you front and center on client marketing materials through cobranding
opportunities.

HAPPY
BIRTHDAY!

@ =@

Closing Cards Greeting Cards Mortgage statements

Co-branded clesing cards are mailed to our Personalized co-branded greeting cards sent Co-branded mortgage statements keep you

mutual clients with information onhowto  to clients for years after a loan closes on top of mind for the life of the loan.
download closing documents. birthdays and loan anniversaries.
Profile Picture Personal Information

Email Address
JamesRealtor@REAmMail.com

Change Email Address

Cell Phone Number
m-1m-nn

Change Cell Phone Number
Update

Figure 73 - Profile Settings — Finished Profile — Typical

The Profile Settings screen displays the Incomplete Profile Warning to remind users
with incomplete profiles to complete the profile information fields (Figure 74).

The Incomplete Profile Warning identifies missing details in the user’s profile and
dynamically updates as the information is added (Figure 75).

Profile Settings

2] The following information is missing from your profile:
* Real Estate License
¢ Mailing Address (Mailing Address, City, Zipcode)
* Company Information (Company Name, Company Address, City, Zipcode)

Figure 74 - Profile Settings — Incomplete Profile Warning
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Profile Settings

's) The following information is missing from your profile:

¢ Mailing Address (Mailing Address, City, State, Zipcode)
 Company Information (Company Name, Company Address, City, Zipcode)

Figure 75 - Incomplete Profile Warning — Typical

\El Note: The Save Changes button becomes active when the user enters new
information into the fields.

The Change Email Address and Change Cell Phone Number buttons (Figure 76) open
pop-ups that allow users to update their information after completing authorization (see
Updating Email Address and Updating Phone Number). Selecting the Save Changes or
Update buttons (Figure 76) applies and saves the updates.

Personal Information

Email Address

JamesRealtor@REAmMail.com

Change Email Address
Cell Phone Number
m-1m-1m

Change Cell Phone Number

First Mame

James

Last Name

Realtor

Office Phone Number (optional)

Figure 76 - Profile Settings — Save Changes Button
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The following procedures can be performed in Profile Settings:
Navigating to Profile Settings

Updating Profile Picture

Updating Company Logo

Updating Company Information

Updating Name or Office Phone Number

Updating Email Address

Updating Phone Number

Updating Real Estate License

Navigating to Profile Settings

Perform the following steps to navigate to the Profile Settings:
1. Select the Settings drop-down button (Figure 77) in the Navigation Menu. The
Settings drop-down menu displays (Figure 78).

James Realtor
+ Profile Completed

(¥) REFERACLIENT

® CLIENTLIST
{©) MARKETING

@ RESOURCE CENTER A

» Partnerships & Products
> NAF Connect Tour

> Refer a Peer

HELP

(= signOut

Figure 77 - Navigation Menu - Settings Drop-down Button

€ RESOURCE CENTER ~
> Partnerships & Products
> NAF Connect Tour
> Refer a Peer
03 SETTINGS A
> Profile I
> Loan Officer

> Communications

Figure 78 - Navigation Menu - Profile Button

2. Select the Profile button (Figure 78). The Profile Settings displays (Figure 73).
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Updating Profile Picture

Perform the following steps to update a profile picture:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Select the Update button under the profile picture (Figure 79). The Update Profile
Picture pop-up displays (Figure 80).

Profile Picture

Figure 79 - Profile Picture Section — Update Button

Update Profile Picture

Making this change will affect the marketing
materials that are sent out.

Are you sure you want to continue with this

update?

Figure 80 - Update Profile Picture Pop-up

3. Select the Continue button (Figure 80). The pop-up closes and the Drop file here
area displays (Figure 81).
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Profile Picture

Drop file here or
click to upload your photo

(Maximum file size: SMEB,

Minimurn pixel size: 800x800,

Accepted file type: jpeg, gif, png)

CANCEL

Figure 81 - Profile Picture Section — Drop File Here Area

\E' Note: Dragging and dropping a file into the dotted lines also uploads a file.

4. Select the Drop file here area to upload the appropriate profile photo (Figure 81).
The system file explorer displays (Figure 82 and Figure 83).

< mv 8B+ 8 Downloads [&] Q
) Recents

& Applicati ¥

[=) Desktop [1 ¢38444d4s..adshots jpeg
% Documents

(& Downloads

[ Creative

® Network

c38444d4a755daa5ba518eeb94dba8b3--

business-headshots-professional-headshots.jpeg
] Photos K

3 Movies Information

Today, 10:50 AM

® Manual U Cancel m

Figure 82 - File Explorer — Mac
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FUNDIN G nafconnect
@ open x
Organize = :Irew)fn\d: = v ‘E‘EE - m @

Type Size

@
5

Name
3t Quick access

[ Desktop
J Downloads

File folder
File folder
File folder
1/10/2023 4:01 PM JPG File 134 KB

Camera Roll

Saved Pictures

Screenshots

@0 OO0

(5| Documents 8] real estate image

& Pictures
Captures

D Music

B videos

« Creative Cloud Files
@ OneDrive - New Ame
[ This PC

¥ Metwork

| [anFites >

File name: | real estate image

Figure 83 - File Explorer — Windows

\El Note: The maximum file size for the photo is 5 megabytes (MB) with a minimum
pixel size of 800x800. The only file types accepted are JPEG, GIF, and PNG.

5. Select the appropriate file for the profile picture (Figure 82 and Figure 83).
6. Select the Open button (Figure 82). The Profile Picture screen updates with the

selected photo (Figure 84).

Profile Picture

@ Remove Profile Picture

Save Changes CANCEL

Figure 84 - Profile Picture Section — Uploaded File

Select the zoom on the image using the slider (Figure 84).

Crop the image by dragging the image (Figure 84).

9. Select the Save Changes button (Figure 84). The user profile picture updates to
the cropped uploaded image.

® N
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Updating Company Logo

Perform the following steps to update the company logo image:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Select the Update button under the company logo (Figure 85). The Update
Company Picture pop-up displays (Figure 86).

Company Logo

Figure 85 - Company Logo Section — Update Button

Update Company Picture

Making this change will affect the marketing
materials that are sent out.

Are you sure you want to continue with this

update?
cance'

Figure 86 - Update Company Picture Pop-up

3. Select the Continue button (Figure 86). The Drop file here area displays (Figure
87).

Company Logo

Drop file here or
i click to upload your photo

(Maximum file size: SMB,

Minimum pixel size: 800x800,

Accepted file type: joeg, gif, png)

CANCEL

Figure 87 - Company Logo Section — Drop File Here Area
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H Note: Dragging and dropping a file into the dotted lines also uploads a file.

4. Select the Drop file here section (Figure 87). The system file explorer displays
(Figure 88 and Figure 89).

m~ 2~ 7 Downloads 2] Q
@ Recents
A Applicati... Today
(=) Desktop B 88e708cb76...-google jpeg
% Documents B c38444d4a7..adshots.jpeg
B . :
® Downloads i headshot-s...9426502.jpeg
D Creative...
Previous 7 Days
agreenment-...ation (2).pdf
@ Network Consolidate...nator.com.pdf
GMT202210...Recording.txt
- GMT202210...Recording.txt 88e708ch76f5be46bc0f7090c52e4d29--real-
Music .
c @: Log Into NAF...ect_AA.docx estate-logo-logo-google.jpeg
(@) Photos = MicrosoftTea...age (17).png JPEG image - 13 KB
EHl Movies NAF Connect Banner.png Information Show Mare
NAF Connect FAQs.pdf Created Today, 11:43 AM
® Manual U... Cancel m
Figure 88 - File Finder - Company Logo Image
@ Open x
« « 4 &> ThisPC > Pictures v @ h Pict
Organize v New folder - m @
Name ” Status Date modified Type Size
# Quick access
8 Desit Camera Roll ) File folder
esktol
P Saved Pictures ] File folder
¥ Downloads Screenshots o File folder
5| Documents &| company lago (c] JPG File 134 KB
=] Pictures
Captures
J Music
Videos
« Creative Cloud Files
@ OneDrive - New Ame
[ This PC
¥ Network
File pame: | company logo | [Allfiles v

Figure 89 - File Finder — Windows

\El Note: The maximum file size for the photo is 5 Megabytes (MB) with a minimum
pixel size of 800x800. The only file types accepted are JPEG, GIF, and PNG.

5. Select the appropriate file (Figure 88 and Figure 89).
6. Select the Open button (Figure 88 and Figure 89). The Company Logo updates
with the uploaded file (Figure 90).
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Company Logo

il Remove Company Picture

Save Changes CANCEL

Figure 90 - Company Logo Section — Save Changes Button

7. Select the zoom on the image using the slider (Figure 90).
8. Crop the image by dragging the image (Figure 90)
9. Select the Save Changes button (Figure 90).

Updating Company Information

Perform the following steps to update company information:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Verify or update the information in the Company Information section (Figure 91):
a. Company Name
b. Company Address
c. City
d. State
e. Zipcode

Company Information

Company Name

Jamming Mortgage

Company Address

4708 Downlow Road

City State Zipcode

90014

Los Angeles ‘

Figure 91 - Company Information Section
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\El Note: The Save Changes button changes colors when a field contains new
information (Figure 92).

3. Select the Save Changes button (Figure 92).

Company Information

Company Name

Jamming Mortgage

Company Address

4708 Downlow Road S5t 8

City State Zipcode

Los Angeles ‘

CA ~ ‘ ‘ 90014

Figure 92 - Company Information Section — Save Changes Button Active

Updating Name or Office Phone Number

Perform the following steps to update personal information:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Edit the required following information in the Personal Information section
(Figure 93). The screen updates with new information and the Save Changes
button becomes blue.
a. First Name
b. Last Name
c. Office Phone Number
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Personal Information

Email Address

JamesRealtor@REAmMail.com

Change Email Address

Cell Phone Number
m-m-mm
Change Cell Phone Number

First MName

James

Last Name

Realtor

Office Phone Number (optional)

Figure 93 - Personal Information Section — Typical

3. Select the Save Changes button (Figure 94).

First Name

James

Last Name

Realtor

Office Phone Number (optional)

211-m-mn

Figure 94 - Personal Information Section — Save Changes Button Active

Updating Email Address

Perform the following steps to update the account email address:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Select the Change Email Address button (Figure 95). The Change Email Address
pop-up displays (Figure 96).
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Personal Information

Email Address
JamesRealtor@REAmMail.com

Change Email Address

Figure 95 - Change Email Address Button

Change Email Address

Warning: If you change your email address, you will need
to log in to NAF Connect using the new email address. All
loan status and communications will be delivered to the
new email address.

We will need to verify your account with a code sent to your cell
phone number. Message and data rates may apply.

Cancel Continue

Figure 96 - Change Email Address Pop-up - Warning

3. Select the Continue button (Figure 96). The pop-up updates (Figure 97) and a
verification code is sent to the phone number associated with the account.

Change Email Address

Please enter the 5 digit verification code sent to 555-555-5555.
The code will expire in 10 minutes.

Resend Code

Figure 97 - Change Email Address Pop-up - Phone Verification Sent

4. Enter the verification code sent to the associated phone number into the pop-up

(Figure 98).
5. Select the Continue button (Figure 97). The pop-up updates (Figure 98).
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Change Email Address °

Thank you for verifying your account. Please enter your new
email address below.

New Email Address

@ Email Address is already used in NAF Connect.

Confirm Email Address

Cancel Continue

Figure 98 - Change Email Address Pop-up - New Email Address

& Note: Users cannot change their email address to one used by another NAF
Connect account.

6. Enter the new email address into the New Email Address and Confirm Email
Address fields (Figure 98).

Change Email Address o

Please enter the 5 digit verification code sent to your new email
address at samaniegorealty@email.com. The code will expire in
10 minutes.

Resend Code

Cancel Continue

Figure 99 - Change Email Address Pop-up - Verification Email Sent

7. Enter the verification code sent to the new email address into the pop-up (Figure
99).

8. Select the Continue button (Figure 99). The pop-up updates with a success
message and the user email address is changed to the new email address
(Figure 100).
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Change Email Address °

Success! Your email address has been changed to:
samaniegorealty@email.com

o Reminder: You will need to log in to NAF Connect using
the new email address. All loan status and
communications will be delivered to the new email
address.

Figure 100 - Change Email Address Pop-up - Success Message

Updating Phone Number

Perform the following steps to update the account email address:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Select the Change Cell Phone Number button (Figure 101). The Change Cell
Phone Number pop-up displays (Figure 102).

Cell Phone Number
1m-1m-m

Change Cell Phone Number

Figure 101 - Profile Settings - Change Cell Phone Number Button

Change Cell Phone Number o

Warning: All loan status and push notifications will be
delivered to the new cell phone number.

We will need to verify your account with codes sent to your
current and new cell phone number. Message and data rates may
apply.

If you do not have access to your current phone, please contact
our support team at 949-209-1277 or support@naf-connect.com
to change your cell phone number.

Cancel Continue

Figure 102 - Change Cell Phone Number - Warning

3. Select the Continue button (Figure 102). The pop-up updates (Figure 103) and
sends a verification code to the phone number associated with the user.
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Change Cell Phone Number °

Please enter the 5 digit verification code sent to 555-555-5555.
The code will expire in 10 minutes.

Resend Code

Cancel Continue

Figure 103 - Change Cell Phone Number Pop-up - Phone Verification

4. Enter the verification code sent to the associated phone number into the pop-up
(Figure 103).
5. Select the Continue button (Figure 103). The pop-up updates (Figure 104).

Change Cell Phone Number e

Thank you for verifying your account. Please enter your new cell
phone number below.

New Cell Phone Number

Confirm Cell Phone Number

Figure 104 Change Cell Phone Number Pop-up - New Number

6. Enter the new cell phone number in both the New Cell Phone Number and
Confirm Cell Phone Number fields (Figure 104).

7. Select the Continue button (Figure 104). The pop-up updates (Figure 105) and
sends a verification code to the new phone number.
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Change Cell Phone Number °

Please enter the 5 digit verification code sent to your new cell
phone number 555-555-5555. The code will expire in 10 minutes.

Resend Code

Cancel Continue

Figure 105 - Change Cell Phone Number Pop-up - New Phone Verification

8. Enter the verification code sent to the new phone number into the pop-up (Figure
105).

9. Select the Continue button (Figure 105). The pop-up displays a success message
(Figure 106), and the updated phone number is now used for all account
communications.

Change Cell Phone Number

Success! Your cell phone number has been changed to:
555-555-5555

Reminder: All loan status and push notifications will be
delivered to the new cell phone number.

Close

Figure 106 - Change Cell Phone Number Pop-up - Success Message

Updating Real Estate License

Perform the following steps to update the real estate license:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Scroll to the bottom of the web page. The Real Estate License section displays
(Figure 107).
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Real Estate License

Real Estate License No. State

CADO011999 ‘

CA ~ ‘

Add Additional License (Max. 3)

Figure 107 - Real Estate License Section — Typical

3. Update the following required Real Estate License information (Figure 107):
a. Real Estate License Number(s)
b. State(s)

4. Select the Save Changes button (Figure 107).

Add Additional Real Estate License

Perform the following steps to add a new real estate license:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Scroll to the bottom of the web page. The Real Estate License section displays
(Figure 107).
3. Select the Add Additional License (Max. 3) button (Figure 107). The screen
updates with a new license field (Figure 108).

Real Estate License

Real Estate License No. State

m

‘ CA0011999 ‘ C? ~

Real Estate License No. State

© Real estate license number is required

=]

Add Additional License (Max. 3)

Figure 108 - Additional Real Estate License Number

4. Update the following required Real Estate License information (Figure 108):
a. Real Estate License Number(s)
b. State(s)

5. Select the Save Changes button (Figure 108).

Updating Mailing Address

Perform the following steps to update the mailing address:
1. Navigate to the Profile Settings screen (see Navigating to Profile Settings).
2. Scroll to the middle of the web page. The Mailing Address section displays
(Figure 109).
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Mailing Address

New American Funding would like to send you information related to
our products, co-branding marketing material and other
documentation. Please indicate to us your preferred mailing
address.

O Same as Company Address

® other

Mailing Address

4708 Downlow Road ‘

City State Zipcode

‘ Los Angeles H CA ~ H 90014 ‘

Figure 109 - Mailing Address Section — Typical

3. Select either the Same as Company Address or Other radio button (Figure 109).
a. Selecting the Other radio button updates the screen with the Mailing
Address fields. Perform the following tasks:
i. Enter the appropriate address into the Mailing Address field (Figure
109).

ii. Enter the appropriate city into the City field (Figure 109).

iii. Select the state from the State drop-down menu.

iv. Enter the appropriate zipcode into the Zipcode field (Figure 109).
4. Select the Save Changes button (Figure 109).

Changing Password

Perform the following steps to change a password:
1. Navigate to the Profile Settings screen (Figure 73).

\El Note: New passwords must meet the listed requirements (Figure 111) to be
accepted.

2. Enter the following required information into the Password section (Figure 110):
a. Current Password
b. New Password
c. Confirm New Password
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Password

Current Password

New password

Confirm New Password

Figure 110 - Password Section — Typical

New password

I TITITR Y]

@ lowercase
Your password must have the following:
@ At least 8 characters 1 lowercase letter
1 uppercase letter 2 1 number
And may contain any of the following symbols: l@#S$%"&*()?<>-

Confirm New Password

Figure 111 - Password Requirements - Typical

3. Select the Save Changes button (Figure 112).

Password

Current Password

SAVE CHANGES

Figure 112 - Password Section — Save Changes Button Active
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Loan Officer Settings

The Loan Officer Settings page (Figure 113) allows users to search and add preferred
loan officers. Marking loan officers as preferred sets them as the default option for
client referrals. The Loan Officer Settings page is comprised of the following
information:

e Loan Officer introduction

e Search for a Loan Officer search bar

e Preferred Loan Officer(s)

e Loan Officer phone number

e Loan Officer email address

e Loan Officer licensed states

Loan Officers

Thank you for working with New American Funding!

Qur Loan Officers understand the value of service. That's why New American Funding is one of the nation's most-loved
mortgage companies. Qur team is here to help you and your clients throughout their home purchasing journey. Select
your preferred Loan Officers below. Your Preferred Loan Officers are automatically displayed when you refer a client

Search for a Loan Officer

Enter at least 3 characters to see suggestions.

Your Preferred Loan Officer(s)

Peter Parker Captain Cosmo

. Loan Consultant % Loan Officer

- 4; (412402) expenencecom . ;aa (412402) expenencecom
&) .
= &
=
State Licenses State Licenses
gogcaowed -

T Remove 1 Remove

Figure 113 - Loan Officer Settings

The following procedures can be performed in the Loan Officer Settings:
e Navigating to the Loan Officers Settings
e Adding a Preferred Loan Officer
e Removing a Preferred Loan Officer
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Navigating to the Loan Officers Settings

Perform the following steps to navigate to the Loan Officer Settings:
1. Select the Settings drop-down button in the Navigation menu (see Navigation
Menu). The Settings drop-down menu displays (Figure 36).
2. Select the Loan Officer option (Figure 36). The Loan Officers section displays
(Figure 113).

Adding a Preferred Loan Officer

Perform the following steps to add a preferred loan officer:
1. Navigate to the Loan Officer Settings (see Navigating to the Loan Officers
Settings).
2. Enter the name of the appropriate LO or Nationwide Multistate Licensing System
(NMLS) ID into the Search for a Loan Officer search box (Figure 114). The Loan
Officer drop-down menu displays (Figure 115).

Search for a Loan Officer

Enter at least 3 characters 1o see suggestions.

Figure 114 - Loan Officer Search Box

Search for a Loan Officer

Enter at least 3 characters to see suggestions.

Kevin

Kevin Ramirez MMLS:
Kevin Ortiz Argueta NMLS:

Kevin McKinney NMLS:

Kevin Ward NMLS:

-~
Figure 115 - Loan Officer Search Box — Loan Officer Drop-Down

L= Note: The Add Loan Officer button changes from grey to blue when a new LO is
added as a preferred LO (Figure 116).

3. Select the appropriate LO from the drop-down menu (Figure 115).
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Search for a Loan Officer

Enter at least 3 characters to see suggestions.

Kevin Ramirez NMLS: #

1 Add Loan Officer

Figure 116 - Loan Officer Search Box — Active Add Loan Officer Button

4. Select the Add Loan Officer button (Figure 116). The Your Preferred Loan
Officer(s) section updates (Figure 117).

Your Preferred Loan Officer(s)

. Loan Consultant
- 4.88

0
&
=

State Licenses

il Remove

. System Admin
- 4.88

0
D
=

State Licenses

Egray

il Remove

(413221) efpenencecom

(413221) eperencecom

w

@

Captain Cosmo

Loan Officer

4.88 (413221) e¥penencecom
0

.

&

]

State Licenses

CCCCCEOEE -

il Remove

Kelsea Colbert

Sales Support Manager

4.88 (413221) expenencecom
8}

-

&

=

State Licenses

i Remove

o

Mitch Hunstad
Sales Technology Training Manager
4.88 (413221) expenencecom

g
¥
=

State Licenses

C)

Remove

Kevin Ramirez

VP of Sales Training

4.92 (879) efperencecom
Q

-

E)

=

State Licenses

il Remove

Figure 117 - Loan Officer Page — Preferred Loan Officer(s) Displayed

Removing a Preferred Loan Officer

Perform the following steps to remove a preferred loan officer:
1. Navigate to the Loan Officer Settings page (see Navigating to the Loan Officers

Settings).

2. Navigate to the appropriate LO.
3. Select the Remove button (Figure 118). The Your Preferred Loan Officer(s)
section displays without the removed LO.
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Kevin Ramirez

VP of Sales Training
4.92 (879) expenencecom

0Eco

State Licenses

il Remove

Figure 118 - Your Preferred Loan Officer(s) Section — Remove Button
Communications Settings

The Communications Settings page (Figure 119) allows users to set what notifications
the NAF Connect platform sends them through text, email, and push notifications.

Communication Settings

Take control of how you stay informed: Your Commurication Settings page lets you decide how to receive important notifications. Choose to opt-in or out of push, text, or email alerts based on your preferences, so you only get the updates you want, how you
want them. It all about keeping you connected-—on your terms.

Status Notifications Loan Milestone Notifications
Notification Push Text Email Notification Push Text Email
Client Assigned Referral Submitted
Appraised Value is Cleared Initial Pre-Approval
Notes Credit Pre-Approval
Weekly Client Updates Submitted To Underwriting

Conditionally Approved

Cleared To Close

Funded

Product and Marketing

Receive updates and ions from the NAF Connect Team.

Manage Preferences

Figure 119 - Communications Settings

The following procedures can be performed in the Communications Settings page:
e Navigating to the Communications Settings
e Updating Communication Preferences
e Updating Product and Marketing Preferences
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Navigating to the Communications Settings

Perform the following steps to navigate to the Communications Section:
1. Select the Settings option on the left side of the dashboard (Figure 30). The
Settings drop-down menu displays (Figure 36).
2. Select the Communications Option (Figure 36). The Communications Settings
page displays (Figure 119).

Updating Communication Preferences

Perform the following tasks to update communication preferences:
1. Navigate to the Communications Settings page (see Navigating to the
Communications Settings).
2. Select the checkboxes of the desired settings (Figure 120).

Status Notifications
Notification Push Text Email

client Assigned

Appraised Value is Cleared

<]

Notes

<]

Weekly Client Updates

<]

Figure 120 - Email Subscription Preferences Section

= Note: The Save Changes button turns from blue to gray when new settings are
selected (Figure 94).

3. Select the Save Changes button (Figure 121).
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Status Notifications

Notification Push Text Email
Client Assigned
Appraised Value is Cleared O O
Notes

Weekly Client Updates

Save Changes

Figure 121 - Email Subscriptions Preferences Section — Save Changes Button Active

<]

Updating Product and Marketing Preferences

Perform the following steps to update product and marketing preferences:
1. Navigate to the Communications Settings page (see Navigating to the
Communications Settings).
2. Select the Manage Preferences button at the bottom of the page (Figure 122).
The Preference Center opens in a new tab (Figure 123).

Product and Marketing
Receive announcements, updates and recommendations from the NAF Connect Team.

Manage Preferences

Figure 122 - Manage Preferences Button

m NeWAMEriCAN | preference Center

FUNDING

We like to send you helpful messages and special offers, but don't want to overdo it.
Please let us know exactly how you want to hear from us.

Phone And Text Preferences for JAMES REALTOR
1-909-630-6779

| want to opt out of:

Automated marketing calls or voicemails.
Automated marketing text messages.

Save Preferences

Figure 123 - Preferences Center - Typical

3. Select the checkbox next to the desired preferences (Figure 123).
4. Select the Save Preferences button (Figure 123). NAF Connect updates the
user's phone and text preferences.
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Help Page

The Help page (Figure 124) displays resources for users to find and contact support on
the NAF Connect platform. The following resources are available:

Training Button

User Guide Button

FAQ Button

Sign Out Button

Feedback Button

Help

General Support Loan Support

@ Phone Qao01
Call Support at 949-209-1277. Option 6 . Loan Consultant
MON - FRI: 8AM - 6PM PST - &
ED:
Email State Licenses
Email Support at support@naf-connect.com.

cCCCCBCOC -

Captain Cosmo
Loan Officer
A2

User Guide
Download the NAF Connect user guide. .

o5
Read frequently asked questions.

Training
Schedule a training session or join a webinar.

State Licenses

CCCCCRECE -

Figure 124 - Help Section

Training Button

Selecting the Training button (Figure 124) opens the NAF Connect training page (Figure
125) in the default browser. NAF Connect training and one-on-one assistance sessions
are available to all users.
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Bookings-NAF Connect

NAF Connect 1-on-1 (]

Grab some time with us to answer any ques... Read more

30 minutes @

Booking for NAF Connect 1-on-1

(% SELECT STAFF (OPTIONAL)

Anyone v

May 20

Figure 125 - NAF Connect Training Calendly

User Guide Button

Selecting the User Guide button (Figure 124) opens the NAF Connect User Guide in a
new browser tab.

FAQ Button

Selecting the FAQ button (Figure 124) opens the FAQ page (Figure 126) which lists and
answers frequently asked questions from NAF Connect users.

FAQ
What is NAF Connect? v
Who can use NAF Connect? v
Can | get a demo of NAF Connect? v
Does NAF Connect have team accounts? v

Figure 126 - FAQ Page
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Sign Out Button

The Sign Out button (Figure 30) is located on the left side of the Dashboard and allows
the user to sign out of the NAF Connect platform.

Feedback Button

The Feedback button (Figure 28 and Figure 33) is located on the right side of most
screens and opens the Feedback pop-up. The Feedback pop-up (Figure 127) allows
users to send feedback to the NAF Connect team to improve the platform.

Tell us what you think about NAF Connect

On a scale from 0 to 10, how likely are you to recommend NAF Connect to a
friend or colleague? *

0 1 2 3 4 5

0-Not Likely At Al

What's the main reason for your score?

Figure 127 - Feedback Pop-up
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CHAPTER 2: ENROLLMENT AND LOGIN
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Enroliment

REAs and Builders must register for a NAF Connect account to use the platform.
Potential users can be referred to the platform by a user and are invited to create an
account by email (Figure 71). Accounts are flagged as either REAs or builders (see REA
and Builder Account Types).

Enrolling for an Account with Email
Perform the following steps to enroll for a NAF Connect account:

H Note: Google Chrome and Safari are the preferred web browsers for NAF Connect.

1. Navigate to the NAF Connect platform at https://naf-connect.com/ (Figure 128)
in a web browser. The NAF Connect Login Page displays (Figure 2 and Figure 3).

B NAF Connect X +

@ https://naf-connect.com

Figure 128 - NAF Connect URL

2. Select the Sign Up button in the top corner (Figure 129). The Create an Account
pop-up displays (Figure 130).

nafconnect WHAT IS NAF CONNECT?  FEATURES LOGIN SIGN UP

Connectivity. Visibility. Control.

Jessica Fletcher

7 © Aequest NAF Canh Program Pre-Approval

Figure 129 - NAF Connect Landing Page

Create an Account

Which best describes your current role or occupation?

Real Estate Agent

Home Builder

Figure 130 - Create an Account Pop-up
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\El Note: Builder accounts do not contain all the features of a Real Estate Agent
account (see REA and Builder Account Types). Social Sign In is not available for

Builder accounts.

3. Select the desired account type (Figure 130). The Create an Account pop-up

displays (Figure 131).

Create an Account

Sign in with

o Home builder accounts must log in with email
address.

or

First Name*

Last Name*

Email Address*

@ Email is required

Cell Phone Number*

Real Estate License No. State

Password*

Password is required

Your password must have the following:
At least 8 characters » 1 lowercase letter
1 uppercase letter ® 1 number

And may contain any of the following symbols: 1@#8%"8*()7e>-

Confirm Password*

We need to verify your account with a code sent to your cell
phone number. Message and data rates may apply.

By clicking Sign In with Google or Linkedin, or by clicking "Send
Code and Continue”, you acknowledge that you have reviewed
the Privacy Policy, and agree by ESIGN signature to the following
1) the Terms of Use, and 2) you consent to be contacted by New
American Funding, its partners, and parties calling on their
behalf to contact you at the number that you provided above for
marketing purposes, including through the use of email,
automated technology, artificial or prerecorded voice, Al
generative voice, and SMS/MMS messages. You acknowledge
that your consent is not required to obtain any good or service,
and that you can be connected with New American Funding
without providing consent by calling (800) 890-1057. You
consent to be contacted even if your phone number or email
address appears on a New American Funding Do Not
Contact/Do Not Email list, a State or National Do Not Call
Registry or any other Do Not Contact List.

Back

Figure 131 - Create an Account Pop-up — Creation
4. Enter the following required information into the textboxes (Figure 131):

a. First Name
b. Last Name

Copyright 2024 by New American Funding, LLC. All rights reserved. Rev. 6/6/25 81



meri n
nevyamerica nafconnect

6.

Email Address
Cell Phone Number
Real Estate License Number
State
Password
h. Confirm Password
Select the Send Code & Continue button (Figure 131). The Verification screen
displays (Figure 132).

@ ~oao

Create an Account

Please enter the 5 digit verification code sent
to XXX-XXX-1111. The code will expire in 10
minutes.

Resend Code

Previous

By clicking "Register”, | acknowledge that | have reviewed the
Privacy Policy, agree to the Terms of Use, and agree to be
contacted via email and SMS text at my residential or cellular
phone number. | consent to be contacted even if my phone
number or email address appears on a New American Funding
Do net Contact/Do Mot Email list, a State or National Do Not Call
Registry or any other Do Not Contact list

Figure 132 - Verification Screen - Typical
Enter the code texted to the user phone number (Figure 132).

\El Note: NAF Connect pulls current leads and loans from BankerView for real estate
agents who have worked with NAF prior to enrolling in NAF Connect.

7.

Select the Register button (Figure 132).

Enrolling for an Account with Social Sign In

Perform the following tasks to enroll for a NAF Connect account with Social Sign In:

1= Note: Google Chrome and Safari are the preferred web browsers for NAF Connect.

1.

2.

3.

Navigate to the NAF Connect platform at https://naf-connect.com/ (Figure 128)
in a web browser. The NAF Connect Login Page displays (Figure 2 and Figure 3).
Select the Sign Up button in the top corner (Figure 2). The Create an Account
pop-up displays (Figure 131).

Select a Social Sign In button (Figure 131). The 3" party pop-up displays (Figure
133).
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@ sign in - Google Accounts - Google Chrome - u]

# accounts.google.com/o/oal h/oauthchooseaccount?gsiwebs...

G Sign in with Google

Choose an account

to continue to naf-connect.com

Ricky Realty Signed out
ricky realty@mail. com

(@ Use another account
To continue, Google will share your name, email address, language
preference, and profile picture with naf-connect.com. Before using

this app, you can review naf-connect.com's privacy policy and
terms of service

English (United States) - Help Privacy Terms

Figure 133 - 3rd Party Social Sign In — Typical

4. Select the desired account or Use another account button (Figure 133). The 3™
Party Sign In page displays (Figure 134).

@

@ accounts.google.com/signin/v2/challenge/pwd?gsiwebsdk=38client_i...

G Sign in with Google

Hi Ricky

@ ricky.realty@mail.com

Enter your password

[ show password

Forgot password? m

Figure 134 — Third-Party Sign In Page — Typical

5. Enter the password into the Password field (Figure 134).
6. Select the Next button (Figure 134). The Dashboard displays (see Dashboard).
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Login

\El Note: Enroliment is required to log into NAF Connect (see Enroliment).

The Log In pop-up (Figure 135) displays after the user enrolls for a NAF Connect
account or selects the Log In button on the NAF Connect landing page. Logging into
NAF Connect opens the Client List with the Real-time Alerts pop-up (Figure 136) unless
the user enables real-time mobile notifications.

Log in with

e Home builder accounts must log in with email address.

Email Address

@ Email is required

Password

Password is required
FORGOT PASSWORD?

By clicking Lag In with Google or Linkedin, or by clicking Log In, you agree to our
Terms of Use.

Figure 135 - Log In Pop-up

Real-time Alerts!

Stay up to date on your clients and the
latest status of their loans!

To enable real time mobile notifications

from NAF Connect, please ensure you
click allow on the following browser

prompt.

CONTINUE

Figure 136 - Real-time Alerts Pop-up
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Logging into NAF Connect with Email

\El Note: Google Chrome and Safari are the preferred web browsers for NAF Connect.

Perform the following steps to log into NAF Connect:
1. Navigate to the NAF Connect platform at https://naf-connect.com/ (Figure 128)
in a web browser. The NAF Connect Login Page displays (Figure 2 and Figure 3).
2. Select the Log In button at the top of the page (Figure 2). The Log In pop-up
displays (Figure 137).

Log in with

By clicking Log in with Google, Linkedin or Facebook you agree
to New American Funding’s Terms of Use and acknowledge that
you have reviewed the Privacy Policy.

or

Email Address
Password

FORGOT PASSWORD?

LOG IN

By clicking "Log In", | acknowledge that | have reviewed the
Privacy Policy, agree to the Terms of Use, and agree to be
contacted via email and SMS text at my residential or cellular
phone number. | consent to be contacted even if my phone
number or email address appears on a New American Funding
Do not Contact/Do Not Email list, a State or National Do Not Call
Registry or any other Do Not Contact list

Figure 137 - NAF Connect Log In Screen

3. Enter the email address and password credentials into the required textboxes
(Figure 137).
4. Select the Log In button (Figure 137). The Dashboard displays (see Dashboard).

Logging into NAF Connect with Social Sign In

Perform the following tasks to log into NAF Connect with Social Sign:

1. Navigate to the NAF Connect platform at https://naf-connect.com/ (Figure 128)
in a web browser. The NAF Connect Login Page displays (Figure 2 and Figure 3).

2. Select the Log In button at the top of the page (Figure 2). The Log In pop-up
displays (Figure 137).

3. Select a Social Sign In button (Figure 137). The 3 party pop-up displays (Figure
133).

4. Select the desired account (Figure 133). The 3" Party Sign In page displays
(Figure 134).

5. Enter the password into the Password field (Figure 134).
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\El Note: Accounts that have not shared all appropriate information to NAF Connect
displays the Additional Permissions pop-up (Figure 138) before the Dashboard. NAF
Connect sends a verification code to the cell phone number on record if the account

has not been verified.

6. Select the Next button (Figure 134). The Dashboard displays (see Dashboard).

@ 5ign in - Google Accounts - Google Chrome - m]

@ accounts.google.com/signin/oauth/v2/consentsummary?authuser=0&part=Ali8hAMa...

naf-connect.com wants additional access to
your Google Account

@ rickyrealty@gmail.com
When you allow this access, naf-connect.com will be able to

@® See and download your personal phone numbers. Learn more

© naf-connect.com already has some access

See the 3 services that naf-connect.com has some access fo.

Make sure you trust naf-connect.com

You may be sharing sensitive info with this site or app. You can always see or
remove access in your Google Account.

Learn how Google helps you share data safely

See naf-connect.com’s Privacy Policy and Terms of Service.

Cancel Continue

Figure 138 - Additional Permissions Pop-up — Typical
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CHAPTER 3: FEATURES
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Clients

The Dashboard displays the Client List (Figure 139). The Clients button in the
Navigation menu (Figure 30) returns the user to the Client List. Selecting the Refer a
Client button begins the referral process for new clients (see Referring a Client). Clients
listed in the platform have opened a loan application with NAF, and their deal
information displays in the following features:

e C(lient List

e Client Profile

Your Client List Download &

C DT @

Benjamin Woods  purchase
Pre- Download

& Referred: 09/21/2023 @ Rate Lock Expiration: TBD Approved &, Pre-Approval
Loan Closing Date: 08/29/2025 09/21/2023 Letter

Ari Chandler  rurchase e

Loan
B Referred: 08/07/2023 @ Rate Lock Expiration: TBD Canceled Q cocees
08/07/2023
Bernie Stafford  purchase
Pre- Pre-
& Referred: 08/03/2023 @ Rate Lock Expiration: TBD Approved Approval
B Loan Closing Date: 12/27/2024 08/03/2023 Expired

Figure 139 - Client List - Typical

Client Profile

Selecting a name in the Client List opens their Client Profile (Figure 140) which displays
the status of their loan application and relevant loan information. The Client Profile is
comprised of the following features:

e Loan Milestones

e Client Notes

e Loan Officer panel

The following procedures can be performed from the Client Profile:
Editing a Pre-Approval Letter

Viewing a Pre-Approval Letter

Printing a Pre-Approval Letter

Downloading a Pre-Approval Letter

Adding a Note

Calling a Client

e Emailing a Client
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 Back o Clients

Benjamin Woods

o ]

Date Referred
Sep 21, 2023

Rate Lock Expiration

Request NAF Cash Program Pre-Approval

Loan Closing Date
TBD Aug 29, 2025

Purchase Price
$600,000

Loan Number
AxEAFA0324

Loan Type
Purchase

Referral Pre-Approved Submitted to

Submitted

Conditionally Final

Undenwiiting Approved Review

Congratulations! Benjamin Woods is pre-

approved!
Approved Purchase
Price: $600,000
[~ e [——
Pre-Approval Expiration re Approved
Date: 06/23/2025 —

Subject property address and
approved purchase price can
be edited below to generate a
new pre-approval letter.

Address

15071 Humphrey Circle, Irv ‘

Approved Purchase Price (max: $600,000)

$475,000

3 Download

Send Pre-Approval Letter

Loan Officer

QA 01

. Loan Consultant

- a.88 (413221) efpenencecom
J
L
ED
(]

State Licenses

CCOCOR0C0 -

Cleared Funded

to Close

Notes Add New Note

View All Notes

-]
Feb 20, 2025

Me
Can you send me an updated
PAL Letter please? Thank you.

03:34 PM - Shared with QA

&

Jan 31, 2024
Me
Here we go!!
03:52PM

=

Nov 15,2023
Me

One more thing, it looks like
the client is going to want too
add their spouse onto the

More
05:07 PM - Shared with QA

Me

Thank you QA 01. I'll get you
these items in the next couple
of days, but I'l give you a call

More
04:47 PM - Shared with QA

QA D1

Hi James. Thanks for sending
me that email requesting a
fully underwritten PAL for this

At T e i e e Fovre]

More

04:14PM

Figure 140 - Client Profile

Loan Milestones

Loan Milestones can be viewed from the Client Profile using the Loan Milestone
Tracker (Figure 141). The Loan Milestones Tracker updates when a milestone is

completed and moves to the next step. Notifications can be sent to the user based on
settings. NAF Connect contains the following loan milestones:
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Referral Submitted Milestone
Pre-Approved Milestone

Submitted to Underwriting Milestone
Conditionally Approved Milestone
Final Review Milestone

Cleared to Close Milestone

Funded Milestone

Loan Canceled Milestone

< Back to Clients
= = Date Referred  Rate Lock Expiration Loan Closing Date
Be njamin Woods Sep 21,2023 TeD Aug 29,2025

| © Request NAF Cash Program Pre-Approval

Loan Number Loan Type Purchase Price
*ikxkd (0324 Purchase $600,000

Referral Pre-Approved Submitted to Conditionally Final Cleared Funded
Submitted Underwriting Approved Review 1o Close

Figure 141 - Client Profile — Loan Milestone Tracker

Referral Submitted Milestone

The Referral Submitted milestone (Figure 142) displays when a referral is sent to a
client. Clients at the Referral Submitted milestone have received an email to join NAF
Connect but have not started their application.

Referral Submitted: Thank you for sending us your
client.

: ©

Referral
Submitted

Figure 142 - Loan Milestone - Referral Submitted
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Pre-Approved Milestone

The Pre-Approved milestone (Figure 143) displays when the applicant submits the
required loan application information. Clients at the Pre-Approved milestone meet the

preliminary requirements for a loan but must submit additional information for

underwriter review.

¢ Back to Clients

< =
Loan Mumber Loan Type
X324 Purchase

Referral Pre-Approved

Submitted

Approved Purchase
Price: $600,000

Pre-Approval Expiration
Date: 06/23/2025

Subject property address and
approved purchase price can

be edited below to generate a
new pre-approval letter.

Address

Benjamin Woods

Purchase Price
$600,000

Submitted to
Underwriting

Congratulations! Benjamin Woods is pre-

approved!

15071 Humphrey Circle, Irv ‘

$475,000

Send Pre-Approval Letter

Approved Purchase Price (max: $600,000)

Date Referred

Request NAF Cash Program Pre-Approval

Conditionally Final
Approved Review

View All Notes

&
Feb 20, 2025

&
Nov 15, 2023

i annloud

Rate Lock Expiration
Sep 21, 2023 TBD

Notes

&
Jan 31,2024

Loan Closing Date
Aug 29, 2025

Cleared Funded
to Close

Add New Note

Me
Can you send me an updated
PAL Letter please? Thank you.

03:34 PM - Shared with QA

Me
Here we go!!

03:52 PM

Me

0One more thing, it looks like
the client is going to want too
add their spouse onto the

More
05:07 PM - Shared with QA

Figure 143 - Loan Milestone - Pre-Approved

Users cannot obtain Pre-Approval letters for clients at the Pre-Approved milestone until
the associated LO fills out the appropriate deal information. The Message to Loan

Officer field (Figure 144) displays on client profiles who do not have a valid Pre-
Approval letter. Entering a message into the Message to Loan Officer field and

selecting the Submit button (Figure 144) requests a new Pre-Approval Letter from the

client’s Loan Officer.
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Congratulations! Bernie Stafford is pre-approved!

The pre-approval letter for Bernie Stafford expired on 11/20/2023.

If you would like us to generate a new one, please contact your loan
officer or submit a request below.

Message 1o Loan Officer

Please generate a new pre-approval letter far Bernie Stafford. Thank you!

SUBMIT

Figure 144 - Expired Pre-Approval Letter — Typical

Clients with an available Pre-Approval Letter display the Download Pre-Approval Letter
button (Figure 145) on the Client List.

Benjamin Woods | purchase

Download
@ Referred: 09/21/2023 @ Pre-Approved & Pre-Approval
B Rate Lock Expiration: TBD 09/21/2023 Letter

B Loan Closing Date: 03/28/2025

Figure 145 - Pre-Approved Milestone - Available

Pre-Approval letters are only available until the expiration date set in Encompass. The
milestone on the Client List displays a yellow warning for clients with an expired letter
(Figure 146). The Clint Profile updates with a Pre-approval letter has expired message
(Figure 147) when a letter expires and a field that allows the user to contact their loan
officer to generate a new letter.

Pre-Approval letter expiration dates vary in the following ways:
e |Initial Pre-Approval letters expire 60 days after the Approved Date.
e AZ Pre-Approval letters expire on the manually set date in Encompass.
e All other Pre-Approval letters expire on the date populated in Encompass.

Pre-fpprova

Pre-Approved Syires]
09/21/2023

Figure 146 - Pre-Approved Milestone — Expired
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Pre-approval letter has expired.

The pre-approval letter for Benjamin Woods expired on 03/09/2024.

If you would like us to generate a new one, please contact your loan
officer or submit a request below.

Message to Loan Officer

Please generate a new pre-approval letter for Benjamin Woods. Thank you!

SUBMIT

Figure 147 - Expired Pre-Approval Client Profile — Typical

The following procedures can be performed at the Pre-Approved milestone:

e Editing a Pre-Approval Letter

e Printing a Pre-Approval Letter

e Printing a Pre-Approval Letter

e Downloading a Pre-Approval Letter

Editing a Pre-Approval Letter

\El Note: Editing a pre-approval letter is only possible while the client is at the Pre-

Approved milestone with a current pre-approval letter.

Perform the following steps to edit a pre-approval letter:

1. Navigate to the appropriate Client Profile. The Pre-Approved section displays

(Figure 148) under the Loan Milestone Tracker.

Congratulations! Charlie Hsu is pre-approved!

Approved Purchase Price: $700,000

Credit Pre-Approval

Pre-Approval Expiration Date: 01/16/2024

Subject property address and approved
purchase price can be edited below to
generate a new pre-approval letter.

Address

Approved Purchase Price (max: $700,000)

$700,000

e —

.......

Q VIEW #+ DOWNLOAD

Figure 148 - Pre-Approved Section

2. Enter the address of the subject property (Figure 148).
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\El Note: The adjusted amount must be equal to or lower than the approved amount
(Figure 149).

3. Enter the appropriate amount into the Approved Purchase Price field (Figure
149).

Subject property address and
approved purchase price can
be edited below to generate a
new pre-approval letter.

Address

15071 Humphrey Circle, Irv

Approved Purchase Price (max: $600,000)

uuuuuuu

Send Pre-Approval Letter

Figure 149 - Pre-Approval Section - Edit the Pre-Approval Amount Field

4. Select the Save Changes button (Figure 149).
Viewing a Pre-Approval Letter

Perform the following steps to view and print a pre-approval letter:

= Note: Viewing a pre-approval letter in the NAF Connect platform is only possible
for clients with a valid pre-approval letter.

1. Navigate to the appropriate Client Profile. The Pre-Approved section displays
(Figure 148) under the Loan Milestone Tracker.

2. Select the View button (Figure 148). The Pre-Approval Letter preview displays
(Figure 150).
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Pre-Approval Letter

¢ PAGE1OF1 >

nof Tt PRE-APPROVALLETTER

Pre-Approved

Bortower(s): Benjamin J Wioods

Subject Property: 15071 Humphrey Circle, Irving, CA
Pre-Approval Date: 04/24/2025

Expiration Date: 06/23/2025

Pre-Approved Loan Terms:
Purchase Price: $475,000.00

Loan Type: Conuentional

Name: aan

Titke: Loan Consultant

NMLS# I¥123458

Phone ©(800) 450-2010 | p (800) 450-2010 | & (800) 450-2010
Email QA0 @nafine.com

m + ponnioad

Figure 150 - Pre-Approval Letter — Preview

Printing a Pre-Approval Letter

\El Note: Printing a pre-approval letter in the NAF Connect platform is only possible
from the Pre-Approval Letter Preview.

Perform the following tasks to view and print a pre-approval letter:
1. Navigate to the appropriate Client Profile. The Pre-Approved section displays
(Figure 148) under the Loan Milestone Tracker.
2. Select the View button (Figure 148). The Pre-Approval Letter preview displays
(Figure 150)
3. Select the Print button (Figure 150). The system print options display (Figure
151).
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pmgmenwn PRE-APPROVAL LEFTER Print 1sheet of paper
Borrower(s): Benjamin J Woods
Subject Property: TBD, San Diego, CA Pages Al

Pre-Approval Date: 04/24/2025
Expiration Date: 06/23/2025

Pro-Approved Loan Terms: Copies 1
Purchase Price: $600,000.00
Loan Type: Conventional
Term: 360 months

LTV: 80.00%

Paper size Letter

The borower(s

) listed sbove hav ump“ppwmqu & finneing with New American Funding. This
sed on the credit and assets provided by the borrows

Pages per sheet 1

ubject to a fully e xemwzd purchase agreement, acceptable
el underwriting reviea. Thi el e, but s Aot e 1
28 hours o o he loan closing

L cleor tte. i party
i of ered

This pre-approval is valid of I,mzhmmnm Funding, a full-service licensad morlgage lender. Please. Scale Default
Coptact me shauid you nead furh ce at:

Mame: ot
Title: Loan Consultant

NMLS#: V123456 Print using system dialog... (Ctrl+Shift+P) [}
Phane: ©(800) 450-2010 | p (800) 450-2010 | o (800) 450-2010

Email: QAQ1 @nafinc.com

m caneel

Figure 151 - System Print Options - Typical

4. Select the Print button (Figure 151).

Downloading a Pre-Approval Letter

\El Note: Downloading a pre-approval letter is only possible while the client is at the
Pre-Approved milestone.

Perform the following tasks to download a pre-approval letter:
1. Select the Clients button (Figure 30) from the Navigation Menu.
2. Navigate to the appropriate Client Profile (see). The Pre-Approved section
displays (Figure 148).
3. Select the Download button (Figure 149). The pre-approval letter saves to the
system default location (Figure 152).

Figure 152 - Pre-Approval Section — Downloaded Pre-Approval Letter

Submitted to Underwriting Milestone

The Submitted to Underwriting milestone (Figure 153) generates the Loan Conditions
section in the Client Profile. Clients at Submitted to Underwriting milestone may receive
loan conditions that need to be completed prior to loan funding. The Loan Conditions
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section (see Loan Conditions) displays loan condition information if the client has
consented to share.

Submitted to Underwriting: Income, asset, credit, and
property documents are under review for verification.

Submitted to
Underwriting

Figure 153 - Loan Milestone — Submitted to Underwriting Explanation
Loan Conditions

\El Note: Loan Conditions are only accessible for clients currently at the Submitted to
Underwriting milestone.

The Loan Conditions screen (Figure 154) displays relevant loan condition information to
the user. Loan conditions can be categorized using the following classification:
e Income Conditions

e Property
o Asset
e Credit
e Other

Loan Conditions

Income @ Property @) Assets @ Credit @ Other @

Outstanding Submitted Cleared

1120 C-Corp Business tax returns with proof of ownership percentage

Business License for 2 years or CPA letter covering 2 yrs of self employment

Award letter for Social Security income

Award letters or proof of retirement/pension

Year-to-date profit & loss statement including the most recent month preceding the loan application

Current Pay Stub within 30 Days of Application

The information above provides & general status of the foan. It may not reflect all requirements to close the loan

Figure 154 - Loan Conditions — Income Conditions

See Table 2 below for loan condition statuses and descriptions.
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Table 2 - Loan Conditions Descriptions

Loan Condition Description
Status
Outstanding Outstanding conditions must be
completed by the client.
Submitted Submitted conditions have been

submitted by the client but not
reviewed by the underwriter.
Cleared Cleared conditions have been
approved by the underwriter.

Income Conditions

The Loan Conditions screen displays Income conditions (e.g., uploading a pay stub)
(Figure 154) by default.

Property Conditions

Selecting the Property conditions button (Figure 155) displays loan conditions
associated with the property (e.g., Roof Renovations).

Loan Conditions

Income @ Property @) Assets @ Credit @ Other @

Outstanding Submitted Cleared

Evidence of home insurance

The information above provides a general status of the loan. It may not reflect all requirements to close the foan.

Figure 155 - Loan Conditions - Property Conditions

Asset Conditions

Selecting the Asset conditions button (Figure 156) displays loan conditions associated
with the client assets (e.g., uploading bank statements).

Loan Conditions

income @) Property @) Assets () Credit € other

Figure 156 - Loan Conditions - Asset Conditions
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Credit Conditions

Selecting the Credit conditions button (Figure 157) displays loan conditions associated
with the client credit (e.g., paying off student loans).

Loan Conditions

Income o Property o Assets ° Credit o Other o

Outstanding Submitted Cleared

Explanation for address variances in credit report
Letter of explanation for recent credit inquries
Most recent mortgage statement

Divorce decree

Homebuyer certification course

Payment shock letter

The information above provides a general status of the loan. It may not reflect all requirements to close the oan.

Figure 157 - Loan Conditions - Credit Conditions

Other Conditions

Selecting the Other conditions button (Figure 157) displays loan conditions that do not
fit into other categories (e.g., uploading a copy of Trust Certification).

Loan Conditions

Income o Property o Assets o Credit o Other o

Outstanding Submitted Cleared

Copy of Trust Certification

Figure 158 - Loan Conditions — Other Conditions

Conditionally Approved Milestone

The Conditionally Approved milestone (Figure 159) displays on the Loan Milestones
Tracker when the underwriter conditionally approves a loan. Lenders assign loan
conditions to clients at the Conditionally Approved milestone, which must be fulfilled
before funding the loan.

Conditionally Approved: We are actively underwriting
the loan file and may need additional information.

Conditionally
Approved

Figure 159 - Loan Milestone - Conditionally Approved Explanation
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Final Review Milestone

The Final Review milestone (Figure 160) displays on the Loan Milestones Tracker when
NAF is reviewing a loan. Clients at the Final Review milestone may be assigned more
conditions or be cleared to close.

Final Review: We are actively reviewing the file and may
need additional information.

Review

Figure 160 - Loan Milestone - Final Review Explanation

Cleared to Close Milestone

The Cleared to Close milestone (Figure 161) displays on the Loan Milestones Tracker
when the client clears all loan conditions, the loan is approved to close, and the client
can move forward in the loan process. The Client Profile displays important loan
information (Figure 162) before the loan funds (e.g., the closing location and the
settlement services contact).

Clear to Close: All conditions are cleared and loan is
approved for closing.

Cleared
to Close

Figure 161 - Loan Milestone - Cleared to Close Explanation
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Funded

Conditionally e
Approved to Close

Cleared to Close Notes Add New Note
closing! No notes have been added yet
Here are the details.
CLOSING LOCATION CLOSING DATE & TIME
Wednesday, August 30, 2023
Diamond Bar, CA 91789 2:00 PM
Q Get Directions

ESCROW/SETTLEMENT SERVICES CONTACT

Stewart Title of California, Inc.
13181 Crossroads Pkwy N Ste 360
City of Industry, CA 91746

Figure 162 - Cleared to Close - Typical

Funded Milestone

The Funded milestone (Figure 163) displays on the Loan Milestones Tracker when the
client loan application is funded and closed.

Funded: Loan is closed and funded.

Figure 163 - Loan Milestone - Funded Explanation

Loan Canceled Milestone

The Loan Canceled milestone (Figure 164) displays on the Loan Milestones Tracker
when the loan application of the client is canceled. Both the potential borrower and the
underwriter can cancel a loan. The loan officer associated with the loan can be
contacted for more information.

Loan Canceled: Please contact vour loan officer for
more information.

Loan Canceled

Figure 164 - Loan Milestone — Loan Canceled Explanation
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Client Notes

The Client Notes section (Figure 165) is located on the right side of the Client Profile
and displays all notes the user or the loan officer has associated with the client. Notes
can be shared with the loan officer associated with the client.

Notes Add New Note

View All Notes

i sep 01,2023

Me

We love New American
Funding!!

11:33 AM - Shared with Kevin

i Aug 18,2023

Me
All loan conditions are met

10:46 AM - Shared with Kevin

Me
Condition completed

10:46 AM - Shared with Kevin

Me
Pay stub submitted

10:45 AM - Shared with Kevin

Me

An FHA insured loan is a US
Federal Housing
Administration mortgage
insurance backed mortgage
oan that is nrovided by an
More

10:40 AM - Shared with Kevin

Figure 165 - Client Notes Section — Typical

The Add Note button (Figure 165) located at the top of the Client Notes section opens
the Add a New Note pop-up (Figure 166). The Add Note button allows users to create
new notes (see Adding a Note).
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Add A New Note

Note

Finished paying off student loans 8;’23!23\

Share note with Kevin Ramirez

SAVE NOTE >

Figure 166 - Add A New Note Pop-up — Typical

The View All Notes button (Figure 165) opens the Notes pop-up (Figure 167). The Notes
pop-up displays all notes associated with the client that the user or the loan officer have
created.

Notes - Kevin Ramirez

Figure 167 - Notes Pop-up — Typical

Adding a Note

Perform the following steps to add a note to a client profile:
1. Navigate to the appropriate Client Profile (see Client Profile).
2. Select the Add New Note button (Figure 165). The Add New Note Pop-up
displays (Figure 166).
3. Enter the desired note into the Note field (Figure 166).
4. Select the Share note checkbox if appropriate.
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5. Select the Save Note button (Figure 166). The note displays in the Client Notes
section (Figure 165).

Calling a Client

Perform the following tasks to call a client:
1. Select the Clients button from the Navigation Menu (Figure 30).

2. Navigate to the appropriate Client Profile (Figure 140).
3. Select the client phone number underneath the client name (Figure 168). The

Dialing Options display (Figure 169).

Henry Cena

o) 555-222-6526 H.Cena@mailinator.com @) Request NAF Cash Program Pre-Approval

Loan Type
Purchase

©

Referral Pre-Approved Submitted to
Submitted Underwriting

Figure 168 - Client Profile — Client Contact Information

X

Make a call from

[/} FaceTime

Figure 169 - System Dialing Options
4. Select the appropriate option to call the client (Figure 169).
Emailing a Client

Perform the following steps to email a client:
1. Select the Clients button from the Navigation Menu.
2. Navigate to the appropriate Client Profile (Figure 140).
3. Select the client email address (Figure 168). The system-preferred email system

displays (Figure 170).
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[ ] Untitled 2 - bryan.braun@nafinc.com

> Send T Discard # Attach £ Signature

From: Bryan Braun (bryan.braun@nafinc.com) ~ A
To: Carol White@mailinator.com Cc Bcc
Subject: Priority
CalibrifBody) & 11 5 Av B I U g £v X x = 1= = v = 3=

Figure 170 - Blank Email Message

4. Type the appropriate information and message into the appropriate textboxes
(Figure 170).
5. Select the Send button (Figure 170).
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Document Review Requirements

This document must be reviewed no less than annually or at such time regulation
changes should impact its content. All changes to this procedure must be approved
by Department/Owner.

Effective Date

Table 3 - Document Revision History

Business
Owner

Revisions/Review

Author

01/01/23 Alisa Atkinson Fjori Narazani | Template and outlining

01/15/23 Tristan Perona Fjori Narazani | Creation

04/24/23 Tristan Perona Fjori Narazani Added profile indicator, updated
screenshots

06/10/23 Tristan Perona Fjori Narazani Addgd prequal letters and new Refer
A Client page

08/08/23 Tristan Perona Fjori Narazani I%';diited screenshots, added social
Updated screenshots, added Notes,

. o .| removed PreQual and associated

09/01/23 Tristan Perona Fjori Narazani verbiage, added Final Review
milestone, and added Facebook SSI
Updated screenshots, added

09/29/23 Tristan Perona Fjori Narazani | marketing panel in Profile section,
updated Navigation menu terminology
Updated screenshots, added

10/12/23 Tristan Perona Fjori Narazani | Marketing Collateral screen and
associated features
Updated screenshots, added

11/10/23 Tristan Perona Fjori Narazani | Feedback section, and Refer a Client
in the navigation menu
Updated screenshots, added the
resources page, reorganized

11/27/23 Tristan Perona Fjori Narazani | marketing page, help page, and PAL
approval screen, moved Help Page
header

12/04/23 Tristan Perona Derek Orona Updgted screenshots, blurs, and new
caption style

01/08/24 Tristan Perona Derek Orona Updated resource cenjter, PAL
screenshots, and caption style

02/05/24 Tristan Perona Derek Orona Updated resource center, Refer a
Client screenshots

02/08/24 Tristan Perona Derek Orona Addgd copyright footer, updated font,
and fixed header spacing

04/08/24 Tristan Perona Derek Orona Updated header styles, pagination

Christian Updated document revision history
07/02/24 Tristan Perona Walthers location, removed Request Consent

verbiage
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Effective Date Author AEITEE Revisions/Review
Owner
07/11/24 Tristan Perona Christian Added expired PAL content
Walthers
. Christian Added automatic log out, We're Local,
07/19/24 Tristan Perona Walthers favorite button
Christian Moved document revision table to the
08/30/24 Tristan Perona end of the manual, changed the
Walthers : .
spacing of the title page
Christian Y
09/09/24 Gokul R Walthers Updated editorial changes
. Christian
01/14/25 Tristan Perona Walthers Added changes to Resource Center
05/08/25 Tristan Perona Robin Added Builder changes
Rosenberg
05/23/25 Tristan Perona Robin Update(_j screenshots, headers, and
Rosenberg formatting
05/28/25 Gokul R Robin Editorial Review
Rosenberg
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